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OUR COMMITMENT TO EQUITY, RACIAL JUSTICE, DIVERSITY, INCLUSION AND DECOLONIZATION

The Faculty of Social Work (FSW), University of Calgary (UCalgary), is committed to promoting and
actualizing equity, racial justice, diversity, inclusion and decolonization. We affirm that diversity and
uniqueness are enriching and valuable, and that they can strengthen our teaching, learning, research,
scholarship, and community connections. We aim to foster an inclusive, thriving and equitable
environment for our students, non-academic and academic staff, and community members. We take the
stand that equity does not mean sameness in treatment of people, but rather requires measures and
accommodations for diverse life experiences and circumstances to ensure that no one of a particular
social group is disadvantaged, underrepresented or overlooked in all aspects of our work. We intend to
address systemic inequities and compounded disadvantages due to intersectionality of social locations,
particularly for those who are members of racialized communities, Indigenous peoples, Black peoples,
persons with disabilities, migrant groups (including refugees and immigrants), 2SLGBTQ+ communities,
linguistic minorities as well as those who have experienced socioeconomic, caregiving, religious,
political, and/or cultural barriers to their education and employment. We also recognize, honour, and
integrate into our work diverse perspectives, ways of knowing and doing, experiences, and strengths. An
anti-oppressive lens, particularly intersectional, anti-colonial, anti-racist and decolonizing frameworks,
will inform our work.

1 n the Enrolled Courses table, under Deadlines, click on the Calendar icon by each course and the deadlines will
appear.


https://portal.my.ucalgary.ca/psp/paprd/?cmd=login
mailto:David.irvine@ucalgary.ca
https://www.ucalgary.ca/equity-diversity-inclusion/literacy-and-education/glossary-terms

Please refer to our full statement of our Commitment to Equity, Racial Justice, Diversity, Inclusion and
Decolonization, our Statement on Anti-Black Racism and the work of the faculty’s Anti-Black Racism Task
Force, our Statement on Anti-Asian Racism, and the university’s Indigenous Strategy.

SYLLABUS STATEMENT

Critical examination and application of evidence-based, anti-oppressive, anti-racist and decolonizing
modalities and practices in group work.

COURSE DESCRIPTION

This course will introduce group theory and advanced topics in group work with a blend of experiential
and inquiry-based learning. The primary focus will be to learn about the theory of group practice and
what makes it effective, to come to know the various types of groups that can be used for various
purposes, and to offer many opportunities to practice group facilitation and related skills. Overview of
the basic elements of group process and practice including issues of group leadership and member roles,
characteristics of effective leaders, skills required for effective leadership, and interventions at different
stages of group development.

Teaching methods will include multimodal instruction including lectures, case studies, role plays,
demonstrations, self-directed reading of course materials, group work and assignments.

COURSE LEARNING OUTCOMES

Upon completion of this course, students will:

Understand the theory of effective group formation and facilitation.

Formulate their own philosophy for working with groups.

Develop self-awareness as a group leader to enable sustained impact in facilitating groups.
Improve their skills as a diversity-competent group counselor.

Increase their awareness of ethical issues that arise in leading groups.

Increase their skill level in the various stages of group development.

Identify which types of groups are appropriate for various problem areas and populations.
Facilitate group conversations toward personal and interpersonal change.
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LEARNING RESOURCES

REQUIRED TEXTBOOKS AND/OR READINGS
Corey, M. S, Corey, G., & Corey, C. (2014). Groups: Process and Practice (9th ed.). Pacific Grove, CA:
Brooks/Cole.

Links and PDFs posted in D2L
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Baird, S.L., & Alaggia, R. (2021). Trauma-informed groups: Recommendations for Group Work Practice.
Clin Soc Work J 49 (1), 10-19. https://doi.org/10.1007/s10615-019-00739-7

Brandler, & Roman, C. P. (2016). Group Work: Skills and Strategies for Effective Interventions, 3" Edition.
Routledge. (Chapters 5 & 9). https://www-taylorfrancis-
com.ezproxy.lib.ucalgary.ca/chapters/mono/10.4324/9781315764115-5/middle-sondra-
brandler-camille-roman?context=ubx&refld=8605badb-291f-4660-8e3c-be904aecf974

Carr, T., Sedgewick, J. R., Roberts, R., & Groot, G. (2020). The Sharing Circle Method: Understanding
Indigenous Cancer Stories. In J.R. Sedgewick, R. Roberts, & G. Groot (Eds.), Sage Research
Methods Cases: Medicine and Health. SAGE Publications
Ltd. https://doi.org/10.4135/9781529711264

Danto, D., Walsh, R. & Sommerfeld, J. (2021). Learning from Those Who Do: Land-Based Healing in a
Mushkegowuk Community. Int J Ment Health Addiction 19, 2131-2143. doi:10.1007/s11469-
020-00306-z

Drumm, K. (2006). The Essential Power of Group Work. Social Work with Groups, 29(2-3), 17—
31. https://doi.org/10.1300/J009v29n02 02

Fillingham, C. (2007). Friendship and groupwork. In T. Watson (Ed.), Music Therapy with Adults with
Learning Disabilities. (pp. 71 — 84) Routledge. https://doi.org/10.4324/9780203946541

Garret, K. & Berger B. (1999) Multiple intelligences in groupwork activities: Reaffirming our roots. In H.
Bertcher, et al. (Eds), Rebuilding communities: Challenges for Group Work, (161 — 169). Taylor &
Francis Group. https://ebookcentral-proquest-com.ezproxy.lib.ucalgary.ca/lib/ucalgary-
ebooks/reader.action?doclD=1645377&ppg=180

Guy, D. (2020) Paddling to enlightenment: an indigenous group work experience, Social Work with
Groups, 43:1-2, 8-13. doi:10.1080/01609513.2019.1641283

Kinouani. (2020). Silencing, power and racial trauma in groups. Group Analysis, 53(2), 145-161.
doi:10.1177/0533316420908974

Lewis, E. A. & Gutiérrez, L. M. (2003). Intersections of gender, race and ethnicity in groupwork. In M.
Cohen & A. Mullender (Eds). Gender and groupwork. (pp. 132 —143). Taylor and Francis.
do0i:10.4324/9780203113196

Northen, H. (1999) Ethical Dilemmas in Social Work with Groups, Social Work with Groups, 21(1-2), 5-
17. doi:10.1300/J009v21n01 02

Obear, K. (2013). Navigating triggering events. In L. Landreman (Ed). The art of effective facilitation:
reflections from social justice educators. 1° Ed. (pp. 151-172). Stylus
Publishing. https://ebookcentral-proquest-com.ezproxy.lib.ucalgary.ca/lib/ucalgary-
ebooks/reader.action?docID=3037597&ppg=168

McDermott, F. (2020). Inside group work: A guide to reflective practice. Routledge. (Chapter 4).
https://doi-org.ezproxy.lib.ucalgary.ca/10.4324/9781003116110
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Yalom, I. & Leszcz, M. (2005). The theory and practice of group psychotherapy. (5th ed.). Basic Books.
(Chapter 1)

Zastrow, C. (2012). Social work with groups: A comprehensive workbook. Brooks/Cole, Cengage Learning.
(Chapter 1)

LEARNING TECHNOLOGIES AND REQUIREMENTS

A D2L site is set up for this course, which contains required readings and other relevant class resources
and materials. A laptop, desktop or mobile device with Internet access, microphone and speaker is
required for D2L and Zoom access.

RELATIONSHIP TO OTHER COURSES

Clinical practice with groups fits in with the continuing series of the clinical practice courses designed for
social workers to develop the understanding and skills for advanced clinical practice as part of the
clinical social work specialization. This course is one of the four courses in the Clinical Practice with
Individuals, Families, and Groups (IFG).

CLASS SCHEDULE
Dates Topics Preparations/Readings/Assignments
Due
January 11 Opening/Course Overview Corey, Corey & Corey, Chapter 1,
Introduction To Group Work Overview of Various Types of Groups

Community Circle

Expectations And Agreements
Contracting — The Responsibility of The
Leader

Trust And Safety — Creating A Space for
The Soul to Show Up

The Two Tasks of Group Members:
Individuation and Connection
Overview of Types of Groups

Forming Your Groups for The Semester
January 18 - AM The Group Counselor: Corey, Corey & Corey, Chapter 2
¢ The Group Counselor as A Person
¢ The Group Counselor as A
Professional

¢ A Co-Leadership Model

¢ Addressing Burnout as A Group
Leader




¢ Developing A Research Orientation to
Practice

January 18 - PM

Becoming A Diversity-Competent
Group Counselor:

e A Starting Place: Understanding Your
Own Culture

¢ A Personal Perspective on
Understanding Differences

¢ A Framework for Developing Diversity
Competence

Corey, Corey & Corey, Chapter 1,
Becoming A Diversity-Competent
Group Counselor

January 25 - AM

Ethical And Legal Considerations in
Group Counselling:

¢ Confidentiality

¢ Issues of Power

¢ Boundaries

* Role of the Leader’s Values

¢ The Ethical Imperative of Addressing
Adversity in Group Counselling

Corey, Corey & Corey, Chapter 3

January 25 -PM

Forming A Group:

¢ Attracting And Screening Members

¢ Practical Considerations in Forming A
Group

e Setting Your Group Up for Success

Corey, Corey & Corey, Chapter 5

February 1 - AM

Overview Of Group Stages:

1) Initial Stage

2) Transition Stage

3) Working Stage

4) Final Stage

Techniques Of Group Counselling (Part
1):

e Listening

¢ Cohesiveness Building Skills

Corey, Corey & Corey, Chapter 6, 7, 8

February 1 -PM

Techniques Of Group Counselling (Part
2):

¢ Addressing Adversity

¢ Reframing Resistance

¢ Confrontation vs. Support

¢ Working Effectively with Conflict

February 8

No Class

February 15 - AM

Buffer Session:

Complete Any Unfinished Business or
Fill Any Gaps Or Incompletions In The
Course

February 15 - PM

Closing Groups Meaningfully

Tasks Of the Final Stage Of A Group:
Consolidation Of Learning
Termination Of Group Experience

Corey, Corey & Corey, Chapter 9




| Evaluation Of the Group Experience

ASSESSMENT COMPONENTS

ASSIGNMENT ONE: GROUP EXPERIENCE AND PRESENTATION
Due: Sign up for presentation date/time in the first class
Weight distribution: 30% of final grade

On the first day of class, you will form a group of 5-6 classmates. As a group, you will pick a meaningful
purpose and spend one hour/week with your group working toward the achievement of that purpose.
You can make it a real group with real issues you are dealing with or create a simulated group from a
population you would like to learn to work with as a social worker. You will choose to be a facilitator, co-
facilitator, or group member. As part of the experience, you will be expected to keep a weekly journal of
your learnings to be included in the reflection paper at the end of the course. A three-page summary of
your journal will be submitted as part of your final paper.

During the six-week course your group will be asked to make a % hour presentation/demonstration of
your learnings to the class, along with a challenge/group work topic to engage the class in learning
about groups.

You will receive a group grade based on the following criteria:
e C(larity of the learnings that emerged from working in your group.
e Usefulness of the learnings in its application to the field of social work.
e Depth of the insight you bring in the challenge you are facing as a group.
e The connection of your group experience to an applied theory in the field of social work.
e Degree of integration with the course material.
e Your ability to engage the class in a meaningful, thought-provoking discussion and learning
experience.

ASSIGNMENT TWO: REFLECTION ON GROUP WORK APPROACH, THEORY, AND GROUP EXPERIENCE
Due: February 18
Weight distribution: 50% of final grade

Format: Written. 12- point font. Double spaced. Please adhere to APA 7th Edited Publication Manual for
style, grammar, and referencing/citations.

Length: 7-10 pages (excluding references, and including a three-page summary of your weekly group
journal learnings)

Submission: Upload to drop box in D2L 6



Throughout this course you have reviewed, analyzed, and critiqued principles and practices of group
work. You have also had experience being part of a group in the class and visited a group in your
community or worked in a group in your practicum. To integrate your knowledge into your developing
group work approach, use the following as a guideline:

Reflect upon and write about your experience and insights from the perspective of your role as
facilitator or participant in your group. It is expected that reflections expressed in your paper
will demonstrate a level self-awareness, personal growth, and increased learning in the course,
and will ground your approach to group work with a strong theoretical foundation.

Expected topics for reflection:

o An aha moment or key learning about yourself. This may include personal insights
about triggers, anxieties, biases or challenges you may experience in your work as a
group practitioner.

o What you learned about your relationship between how you responded in your group
and how you learned to respond from your family of origin.

o Anidea about group work that you would like to further develop and bring into your
practice. For example, a facilitation style, a way to integrate more AOP in your work, an
insight into adapting group work to make it more accessible/inclusive.

o What you may have learned as a facilitator or participant in your group, what your
experience was in your group, what makes you feel safer/less safe, what helps you
grow, etc.

o Based on your experience and subsequent learnings during the course, how would you
articulate your personal philosophy for working with groups at this stage of your career
development?

o What you learned as a facilitator or group member. Is there something you would like to
do more or less of? Is there a belief, habit or practice getting in your way? Is there
something that worked well you want to remember or reinforce for yourself?

Locate and attend a group in your practicum or community. For example, you could attend an
OPEN group such as Alcoholics Anonymous, Narcotics Anonymous, or Gamblers Anonymous.
Integrate what you learned about yourself and about group work from this experience into your
paper.

Explore how these practices and learnings are grounded in a theory of group counseling.
Elaborate on a theory of group counseling that you are interested in as a result of your group
work experience this semester. Explore why you are drawn to this theory and how you will
ingrate your theoretical approach to your future group work in the field.

Assessment Criteria: Assignments will be evaluated on depth of reflection, learning, self-awareness, and

integration of course learnings and their impact on your practice as a social worker. Clarity of writing
and readability will also be considered. References are required to be in APA 7t edition format.

Grading: Grading will be based on:

1.
2.

How well each of the questions are addressed.
There will also be a focus on clarity as to your personal learning and the group theory/theories
that will potentially guide your work in the profession of social work.



3. Writing fluency, clarity, and technical merit.
4. Insights shared and awareness of how your philosophy of working with groups has evolved
during the course.

PARTICIPATION
Weight distribution: 20% of final grade

Format: Students are required to write a 1-2 page reflection paper and assign a self-grade (on a scale of
1-20) for class engagement (the final grade is at the discretion of the instructor). Please comment on
how engaged you were with the material and class discussions. Provide specific examples regarding your
learning and participation in class activities.

Grading: Grading will be based on:

1. Attendance and punctuality.
2. Amount of involvement and contribution to class discussion and small group peer feedback.
3. Overall engagement in the class.

ADDITIONAL ASSESSMENT AND EVALUATION INFORMATION

ATTENDANCE AND PARTICIPATION EXPECTATIONS

Students are expected to attend class and to be fully present and engaged in class activities and
discussions. Attendance is significant part of your participation grade, as outlined in the assessment
components section above.

GUIDELINES FOR SUBMITTING ASSIGNMENTS

Submission instructions for each assignment are individually outlined. For assignments with a DropBox,
assignments may be submitted in Word format. Assignments should have a file name as follows: “Full
name and assignment number” (e.g., Jane Smith Assignment 2). Assignments are due by 11:59 p.m. on
their due date. Please note that it is the student's responsibility to keep a copy of each submitted
assignment and to ensure that the proper version is submitted.

LATE ASSIGNMENTS

The total possible grade of an assignment will be reduced by 10% for each day/partial day (including
weekend days) the assignment is handed in beyond the due time or beyond a negotiated extension
date. Assignments may NOT be resubmitted for a higher grade.



EXPECTATIONS FOR WRITING

All assignments will be assessed partly on writing skills. Writing skills include not only surface
correctness (grammar, punctuation, sentence structure, etc.) but also general clarity and organization.
Sources used in research papers must be properly documented and referenced in APA 7t edition
format. If you need writing support, please connect with the Student Success Centre, at:
https://www.ucalgary.ca/student-services/student-success/writing-support

ACADEMIC MISCONDUCT

“It is expected that all work submitted in assignments is the student’s own work, written expressly by
the student for this particular course. Students are reminded that academic misconduct, including
plagiarism, has serious consequences, as set out in the University Calendar:
http://www.ucalgary.ca/pubs/calendar/current/k.html

GRADING

A student’s final grade for the course is the sum of the separate assignments. It is not necessary to pass
each assignment separately in order to pass the course.

The University of Calgary Graduate Grading System and Faculty of Social Work Percentage Conversion
will be used.

Grade Grade Point | Description Percentage Range
A+ 4.0 Outstanding performance 95-100

A 4.0 Excellent performance 95-100

A- 3.7 Very good performance 90-94

B+ 33 Good performance 85-89

B 3.0 Satisfactory performance. Note: The grade point 80-84

value (3.0) associated with this grade is the
minimum acceptable average that a graduate
student must maintain throughout the programme
as computed at the end of each year of their
program.

B- 2.7 Minimum pass. Note: Students who accumulate 75-79
two grades of “B-" or lower can be required by the
Faculty to withdraw from the programme
regardless of the grade point average.



https://www.ucalgary.ca/student-services/student-success/writing-support
http://www.ucalgary.ca/pubs/calendar/current/k.html

C+ 2.3 All grades of “C+” or lower are indicative of failure at | 70-74
the graduate level and cannot be counted toward
Faculty of Graduate Studies course requirements.

C 2.00 65-69

C- 1.70 60-64

D+ 1.30 55-59

D 1.00 50-54

F 0.00 Below 50

CR Completed Requirements

COURSE EVALUATION

Student feedback will be sought at the end of the course through the standard University and Faculty of
Social Work course evaluation forms. Students are welcome to discuss the process and content of the
course at any time with the instructor.

GRADING

The University of Calgary Graduate Grading System and Faculty of Social Work Percentage Conversion

will be used.
Grade Grade Point | Description Percentage Range
A+ 4.0 Outstanding performance 95-100
A 4.0 Excellent performance 95-100
A- 3.7 Very good performance 90-94
B+ 33 Good performance 85-89
B 3.0 Satisfactory performance. Note: The grade point 80-84

value (3.0) associated with this grade is the
minimum acceptable average that a graduate
student must maintain throughout the programme
as computed at the end of each year of their
program.

10


https://www.ucalgary.ca/pubs/calendar/current/f-1.html

B- 2.7 Minimum pass. Note: Students who accumulate 75-79
two grades of “B-" or lower can be required by the
Faculty to withdraw from the programme
regardless of the grade point average.

C+ 2.3 All grades of “C+” or lower are indicative of failure at | 70-74
the graduate level and cannot be counted toward
Faculty of Graduate Studies course requirements.

C 2.00 65-69

C- 1.70 60-64

D+ 1.30 55-59

D 1.00 50-54

F 0.00 Below 50
CR Completed Requirements

COURSE EVALUATION

Student feedback will be sought at the end of the course through the standard University and Faculty of

Social Work course evaluation forms. Students are welcome to discuss the process and content of the

course at any time with the instructor.

UNIVERSITY OF CALGARY POLICIES AND SUPPORTS

Professional Conduct

As members of the University community, students and staff are expected to demonstrate conduct
that is consistent with the University of Calgary’s Code of Conduct.

Students and staff are also expected to demonstrate professional behaviour in class that promotes
and maintains a positive and productive learning environment. Consistent with the aims of the
Social Work Program and the University of Calgary, all students and staff are expected to respect,
appreciate, and encourage expression of diverse world views and perspectives; to offer their fellow
community members unconditional respect and constructive feedback; and to contribute to
building learning communities that promote individual and collective professional and personal
growth. While critical thought and debate is valued in response to concepts and opinions shared in
class, feedback must always be focused on the ideas or opinions shared and not on the person who
has stated them.

Students and staff are expected to model behaviour in class that is consistent with our professional
values and ethics, as outlined in the Canadian Association for Social Workers, Code of Ethics (2005)
and the Alberta College of Social Work Standards of Practice (2019).
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https://www.ucalgary.ca/legal-services/university-policies-procedures/code-conduct
https://www.casw-acts.ca/en/Code-of-Ethics%20and%20Scope%20of%20Practice
https://acsw.in1touch.org/document/2672/DOC_FINALACSWStandardsOfPractice_V1_1_20200304.pdf

Academic Accommodation

It is the student’s responsibility to request academic accommodations according to the University
policies and procedures. Students seeking an accommodation based on disability or medical
concerns should contact Student Accessibility Services (SAS). SAS will process the request and issue
letters of accommodation to instructors. Students who require an accommodation in relation to
their coursework based on a protected ground other than disability should communicate this need
in writing to their instructor. Please refer to the full policy on Student Accommodations.

Research Ethics

“If a student is interested in undertaking an assignment that will involve collecting information from
members of the public, they should speak with the course instructor and consult the CFREB Ethics
Website before beginning the assignment.

Academic Misconduct

For information on academic misconduct and its consequences, please refer to the Integrity and
Conduct section in the University of Calgary Calendar.

Instructor Intellectual Property

Course materials created by professor(s) (including presentations and posted notes, labs, case
studies, assignments and exams) remain the intellectual property of the professor(s). These
materials may NOT be reproduced, redistributed or copied without the explicit consent of the
professor. The posting of course materials to third party websites such as note-sharing sites without
permission is prohibited. Sharing of extracts of these course materials with other students enrolled
in the course at the same time may be allowed under fair dealing.

Copyright Legislation

All students who use materials protected by copyright are expected to comply with the University of
Calgary policy on Acceptable Use of Material Protected by Copyright and requirements of the
Copyright Act to ensure they are aware of the consequences of unauthorised sharing of course
materials (including instructor notes, electronic versions of textbooks etc.). Students who use
material protected by copyright in violation of this policy may be disciplined under the Non-
Academic Misconduct Policy.

Freedom of Information and Protection of Privacy

Student information will be collected in accordance with typical (or usual) classroom practice.
Students’ assignments will be accessible only by the authorized course faculty. Private information
related to the individual student is treated with the utmost regard by the faculty at the University of
Calgary.

Sexual and Gender-Based Violence Policy
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http://www.ucalgary.ca/access/
https://ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Student-Accommodation-Policy.pdf
http://www.ucalgary.ca/research/researchers/ethics-compliance/cfreb
http://www.ucalgary.ca/research/researchers/ethics-compliance/cfreb
http://www.ucalgary.ca/pubs/calendar/current/k.html
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https://ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Acceptable-Use-of-Material-Protected-by-Copyright-Policy.pdf
https://laws-lois.justice.gc.ca/eng/acts/C-42/index.html
https://www.ucalgary.ca/pubs/calendar/current/k.html
https://www.ucalgary.ca/pubs/calendar/current/k.html
https://www.ucalgary.ca/legal-services/access-information-privacy

The University recognizes that all members of the University Community should be able to learn,
work, teach and live in an environment where they are free from harassment, discrimination, and
violence. The University of Calgary’s Sexual and Gender-based Violence Policy guides us in how we
respond to incidents of sexual violence, including supports available to those who have experienced
or witnessed sexual violence, or those who are alleged to have committed sexual violence. It
provides clear response procedures and timelines, defines complex concepts, and addresses
incidents that occur off-campus in certain circumstances.

Other Important Information

Please visit the Registrar’s website for additional important information on the following:

Wellness and Mental Health Resources

Student Success

Student Ombuds Office

Student Union (SU) Information

Graduate Students’ Association (GSA) Information
Emergency Evacuation/ Assembly Points
Safewalk
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