
 

 

 

 
 

Summer 2019 

Course Number: SOWK   632 S01        Classroom: PF 4259 

Course Name:  Social Policy and Social Justice 

Day & Time: July 2, 4, 9, 11, 16, 18 
9:00AM – 4:00PM   

 
Instructor: Dr. Hieu Van Ngo Office Hours: By appointment  

Telephone: 403-220-7424 Email: hngo@ucalgary.ca  

 
COURSE OUTLINE 

 
Syllabus Statement 

 
An exploration of the social, political and economic forces, social movements and social structures that 
are transforming the Canadian social welfare state and the practice of social work.  
 

Course Description 
 
Grounded in the principles of social justice, this course examines social policy in Canada and in a 
globalizing world. Learners will analyze the historical, social, economic, political and ideological contexts 
that have shaped social policies. They will inquire into policy making processes and efforts to influence 
social policy development.  They will also assess how social policies have addressed diversity and social 
justice.  Learners will participate in critical dialogues, inquiry-based learning, and individual and group 
work.   
 
Prerequisite:  Admission to the MSW program or consent of the Faculty of Social Work. 
 

Learning Objectives 
 
This course supports learners to achieve these course learning objectives (CLOs): 

1. Demonstrate understanding of theoretical concepts as related to social policy and social justice; 
2. Gain understanding of the roles that ideologies, values and worldviews play in determining social 

policies and their relationships to human rights and social justice;  
3. Gain knowledge about policy making processes at local, national and international levels;  
4. Develop analytical and practical skills to provide input into or to influence the development of 

social policy; and  
5. Demonstrate critical awareness of the impact of social policies on diverse populations.  

 
This course further supports learners to achieve these MSW Program Learning Outcomes (PLOs): 

3.1   Understand their professional role in advancing human rights and responsibilities and social 
justice in the context of the Canadian society and internationally; 

3.2   Understand the role social structures can play in limiting human and civil rights and employ 
professional practices to ensure the fulfillment of human and civil rights and advance social 
justice for individuals, families, groups and communities; 

5.1   Demonstrate critical thinking and reasoning in analyzing complex social situations in order to 
make professional judgments; 
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5.2   Apply critical thinking to identify and address structural sources of injustice and inequalities in 
the context of a Canadian society; 

5.3   Apply knowledge of a variety of social work theories and perspectives to critically analyze 
professional and institutional practices; 

6.3   Apply social work knowledge and other ways of knowing (including but not limited to Indigenous 
knowledge) from other disciplines, to advance professional practice, policy development, 
research, and service provision;  

7.1   Demonstrate comprehension of social policies in relation to the wellbeing of individuals, families, 
groups and communities in Canadian and global contexts; 

7.2   Identify negative or inequitable policies and their implications and outcomes, especially for 
disadvantaged and oppressed groups, and to participate in efforts to change these; 

7.3   Contribute to the development and implementation of new and more equitable social policies; 
and  

8.3   Critically assess the social, historical, economic, legal, political, institutional and cultural contexts 
of social work practice at local, regional, provincial, national, and international levels. 

 
Relationship to Other Courses 

 
This course applies a macro perspective to social work practice.  The content is complementary to 
materials learned in international social development, community development, human behavior in the 
environment, research, and diversity, oppression and social justice.  
 

Course Text(s) 
 
There is no required textbook for this course. The instructor has prepared a series of presentations that 
synthesize the foundational knowledge about social policy and policy development.  Learners, however, 
are encouraged to consult with the following electronic resource that can be accessed via the UCalgary 
library: 
 
Alcock, P., Haux, T., May, M., & Wright, S. (2016).  The student’s companion to social policy (5th ed.).  

West Sussex, UK: John Wiley & Sons Ltd.  
 
Learners are expected to review the prepared presentations, to complete the readings outlined in the 
class schedule, to further consult with the recommended resources, and to research and review books, 
articles and reports that are specific to their policy areas of focus.  
 

Class Schedule 
 
The inquiry-based learning approach honours students’ diverse ways of knowing, as well as their abilities 
to reflect on their lived experience, to generate knowledge, and to research and critically reflect on 
relevant information.  For each seminar, rather than being passive receivers of information, students will 
participate in critical dialogue on relevant topics and issues.   
 
Overview  
 

Date Topics  

July 2 Introductions, Course Overview, Social Policy and You, Social Policy and 
Organizational and Societal Development  
Social Justice, Anti-oppressive Practice, and Social Policy 
Inquiry-Based Learning Activities I 

July 4 Contexts, Perspectives and Influences in Policy Development   
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Inquiry-Based Learning Activities II 

July 9 Policy Making Process and Implementation  
Inquiry-Based Learning Activities III 

July 11 Policy Influencing and Alternative Policy Making Models 
Inquiry-Based Learning Activities IV 

July 16 Social Policy and Diversity 
Inquiry-Based Learning Activities V 

July 18 Integration – Group Presentations 
Celebration of Achievements 

 
Detailed Class Schedule 
 

Date Topics  

 
July 2 

 
Welcome and Introductions 
Course Overview 
Social Policy and You 
Social Policy and Organizational and Societal Development  
Social Justice and Social Policy- Conceptual Grounding  
Assigning Groups  
Inquiry-Based Learning Activities I 
 
General Questions for Focus 

• What is social policy?  How is it related to policy, public policy and social 
welfare policy?  

• What aspects of your life have interfaced with social policy? To what extent 
have you participated in or influenced social policy development?  

• What are the prominent models of social policy?  
• How has social policy been translated into public programs and services?  
• What are the perspectives on social justice? How have the principles of 

social justice guided the development of social policy? 
 

Advanced Preparation 
• Review Presentation #1, Starting with You, posted on D2L  
• Review Presentation #2, Conceptual Grounding, posted on D2L (please 

further consult with Alcock, Haux, May and Wright, Chapters 1 to 7, as well 
as cited books and articles as needed) 

• Visit and browse at least one website provided in Social Policy Resources 
posted on D2L 

 
Readings 

Alberta Government (2013). Alberta’s social policy framework. Retrieved from 
https://open.alberta.ca/dataset/e269764d-e3ed-431c-9db3-
b65073cc6e51/resource/998e15a5-c992-4a61-b6b4-
2957eb6227d6/download/6214203-2013-albertas-social-policy-framework-
2013-02-28.pdf 

Breton, M., Cox, E., & Taylor, S. (2003). Social justice, Social policy and social 
work: securing the connection. The Social Policy Journal, 2( 1), 3-20. 

 

https://open.alberta.ca/dataset/e269764d-e3ed-431c-9db3-b65073cc6e51/resource/998e15a5-c992-4a61-b6b4-2957eb6227d6/download/6214203-2013-albertas-social-policy-framework-2013-02-28.pdf
https://open.alberta.ca/dataset/e269764d-e3ed-431c-9db3-b65073cc6e51/resource/998e15a5-c992-4a61-b6b4-2957eb6227d6/download/6214203-2013-albertas-social-policy-framework-2013-02-28.pdf
https://open.alberta.ca/dataset/e269764d-e3ed-431c-9db3-b65073cc6e51/resource/998e15a5-c992-4a61-b6b4-2957eb6227d6/download/6214203-2013-albertas-social-policy-framework-2013-02-28.pdf
https://open.alberta.ca/dataset/e269764d-e3ed-431c-9db3-b65073cc6e51/resource/998e15a5-c992-4a61-b6b4-2957eb6227d6/download/6214203-2013-albertas-social-policy-framework-2013-02-28.pdf
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Canadian Association of Social Workers (2014).  Promoting equity for a stronger 
Canada: The future of Canadian social policy.  Retrieved from 
https://www.casw-
acts.ca/sites/default/files/policy_statements/promoting_equity_for_a_stonger_c
anada_-_the_future_of_canadian_social_policy_0.pdf 

Maciel, R., & Vine, E. M. T. (2012). Redistribution and recognition: Assessing 
alternative frameworks for Aboriginal policy in Canada. The International 
Indigenous Policy Journal, 3(4), 1-15. 

Mama, S. R. (2013). Social policy from a global perspective. In I. C. Colby, C. N. 
Dulmus, K. M. Sowers, & K. M. Sowers (Eds.). Social work and social policy: 
Advancing the principles of economic and social justice (pp. 81-91).  Hoboken, 
NJ: John Wiley & Sons Inc. This chapter can be accessed online via UCalgary 
library website. 

United Nations General Assembly (2015). Transforming our world: the 2030 agenda 
for sustainable development.  Retrieved from 
http://www.un.org/ga/search/view_doc.asp?symbol=A/RES/70/1&Lang=E)  

 
 
Inquiry-based Learning Activities I:  Examining Social Policy Issue of Interest  

• Review the relevant academic and non-academic literature  
• Consult with the relevant stakeholders 
• Write a brief (up to two pages) that critically examines the issue of interest 

(see Assignment #1)  
 

Guiding Questions for Inquiry-based Learning Activities I 
• What is the issue of focus?  
• How have community members experienced the issue?  
• How prevalent is the issue? How has the issue affected the targeted 

population?  Why is the issue important to the public?   
• How has the issue developed over time?   
• What has been done to address the issue at the policy and service levels? 

What are the opportunities for policy intervention?  What would be the cost 
if the issue were overlooked?   

• What aspects or dynamics outlined in the presentation, Conceptual 
Grounding, are relevant to your issue of focus?  (For examples, how would 
the issue be viewed through a social justice lens?  How has it been 
addressed in the existing social policies?  How has it been dealt with at the 
policy and service levels? Etc.)  

 
 
July 4 

 
Contexts, Perspectives and Influences in Policy Development   
Inquiry-Based Learning Activities II 
 
Questions of Focus 

• What are the historical contexts for policy development in Canada and 
across the globe?  

• What are the economic, social, political and ideological influences in the 
development of social policy in Canada? In the Global North?  In the Global 
South?  

 
Advanced Preparation 

• Review Presentation #3, Contexts, Perspectives and Influences, posted 
on D2L (please further consult with Alcock, Haux, May and Wright, 
Chapters 9 to 15, as well as cited books and articles as needed)  
 

https://www.casw-acts.ca/sites/default/files/policy_statements/promoting_equity_for_a_stonger_canada_-_the_future_of_canadian_social_policy_0.pdf
https://www.casw-acts.ca/sites/default/files/policy_statements/promoting_equity_for_a_stonger_canada_-_the_future_of_canadian_social_policy_0.pdf
https://www.casw-acts.ca/sites/default/files/policy_statements/promoting_equity_for_a_stonger_canada_-_the_future_of_canadian_social_policy_0.pdf
http://www.un.org/ga/search/view_doc.asp?symbol=A/RES/70/1&Lang=E
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Readings 
Beland, D. (2005). Ideas and social policy: An institutionalist perspective. Social 

Policy & Administration, 39(1), 1-18.  
Mahon, R., Bergqvist, C., & Brennan, D. (2016). Social policy change: Work-family 

tensions in Sweden, Australia and Canada. Social Policy & Administration, 
50(2), 165-182. 

 
Inquiry-based Learning Activities II:  Examining Contexts, Perspectives and 
Influences in Policy Development as Related to the Issue of Focus 

• Review the relevant academic and non-academic literature  
• Consult with the relevant stakeholders 
• Write a brief (up to 2 pages) that critically examines the contexts, 

perspectives and influences in policy development (or lack of) as related to 
the issue of focus (see Assignment #2)  

 
Guiding Questions for Inquiry-based Learning Activities II 

• What are the historical contexts for social policy development (or lack 
thereof) as related to the issue of focus?  

• What are the economic, social, political and ideological influences in social 
policy development (or lack thereof) as related to the issue of focus? 

• What aspects or dynamics outlined in the presentation, Contexts, 
Perspectives and Influences, are relevant to your issue of focus? 
 

 
July 9 

 
Policy Making Process and Implementation  
Inquiry-Based Learning Activities III  
 
Questions of Focus 

• What are the prominent models of policy making?  
• What is the policy making process? 
• How can social workers inform, provide input into or influence policy 

development, particularly in the various phases/stages?   
• How have social workers engaged in policy development?   

 
Advanced Preparation 

• Review Presentation #4, Policy Making Process & Policy Influencing, 
posted on D2L (please further consult with Alcock, Haux, May and Wright, 
Chapter 42, 63 to 71, as well as cited books and articles as needed)  

 
Readings 
Deacon, L., & Baxter, J. (2013). No opportunity to say no: A case study of 

procedural environmental injustice in Canada. Journal of Environmental 
Planning and Management, 56(5), 607-623. 

Watson, M. (2011). Social policy frameworks in Canada: Examples and 
opportunities. Victoria, BC: Federation of Community Social Services of BC. 
Available at http://boardvoice.ca/public/wp-content/uploads/2013/07/Social-
Policy-Frameworks-in-Canada-Disc-Paper-Sept2011.pdf  

 
Inquiry-based Learning Activities III:  Policy Development as Related to the Issue of 
Focus 

• Review the relevant academic and non-academic literature  
• Consult with the relevant stakeholders 

http://boardvoice.ca/public/wp-content/uploads/2013/07/Social-Policy-Frameworks-in-Canada-Disc-Paper-Sept2011.pdf
http://boardvoice.ca/public/wp-content/uploads/2013/07/Social-Policy-Frameworks-in-Canada-Disc-Paper-Sept2011.pdf
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• Write a brief (up to 2 pages) that critically examines the processes, actions 
and outcomes related to policy development in the area of interest (see 
Assignment #3)  

 
Guiding Questions for Inquiry-based Learning Activities III 

• What is (are) the prominent model(s) of policy making as related to the 
issue of interest?  

• What is the policy making process as related to the issue? 
• What roles have social workers and those working in the related fields had 

to inform and/or influence policy development, particularly in the various 
phases/stages?   

• What aspects or dynamics outlined in the presentation, Policy Making 
Process & Policy Influencing, are relevant to your issue of focus? 
 

 
July 11 

 
Policy Influencing and Alternative Policy Making Models 
Inquiry-Based Learning Activities IV  
 
Questions of Focus  

• What are the strategies to influence social policy development as insiders or 
outsiders?   

• How have social workers influenced social policy development?   
• What skills and knowledge are required from social workers to influence 

social policy development?  
• What are the alternatives to the prominent social policy development 

model? 
 
Advanced Preparation 

• Critically examine an effort to influence social policy development at the 
local, provincial, national or international levels 
 

Readings 
Freudenberg, N., & Tsui, E. (2014). Evidence, power, and policy change in 

community-based participatory research. American Journal of Public 
Health,104(1), 11-14. 

Kamizaki, K. (2013). Linking community organizing with policy change initiatives: 
implications for future community practice in Toronto. Retrieved from 
http://www.torontolip.com/Portals/0/Resources/General/Linking-Community-
Organizing%20with%20Policy%20Change%20Initiatives.pdf 

Lupton, R., Burchardt, T., Hills, J., Stewart, K., & Vizard, P. (2013). A framework for 
analysing the effects of social policy. Retrieved from 
http://sticerd.lse.ac.uk/dps/case/spcc/rn001.pdf  

Weiss-Gal, I. (2017). Social workers’ policy engagement: A review of the literature. 
International Journal of Social Welfare, 26, 285-298. 

 
Inquiry-based Learning Activities IV:  Policy Influencing as Related to the Issue of 
Focus 

• Review the relevant academic and non-academic literature  
• Consult with the relevant stakeholders 
• Write a two-page brief that explores strategies to influence policy 

development to address the issue of interest (see Assignment #4)  
 

Guiding Questions for Inquiry-based Learning Activities IV 

http://www.torontolip.com/Portals/0/Resources/General/Linking-Community-Organizing%20with%20Policy%20Change%20Initiatives.pdf
http://www.torontolip.com/Portals/0/Resources/General/Linking-Community-Organizing%20with%20Policy%20Change%20Initiatives.pdf
http://sticerd.lse.ac.uk/dps/case/spcc/rn001.pdf
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• What policy recommendations would you like to put forward in order to 
address the issue of interest?  What has informed your recommendations?   

• What strategies would you use in order to influence policy development in 
order to address the issue of interest?  

 
 
July 16 

 
Social Policy and Diversity 
Inquiry-Based Learning Activities V  
 
Questions of Focus 

• What are the historical and contemporary issues facing diverse populations 
(i.e., Indigenous, GLBTQs, women, children and youth, people with 
disabilities, elders, etc.)   

• How have those issues been addressed or not addressed in the existing 
social policies? 

• What strategies can we use to promote/influence policy development that 
addresses social justice issues facing diverse populations? 

• How have you considered diversity and intersectionality in your analyses as 
related to your issue of interest? 

 
Advanced Preparation 

• Review Presentation #5, Social Policy and Diversity, posted on D2L  
 

Readings 
Ali, L., & Ali, J. (2014). Welcome to Canada? A critical review and assessment of 

Canada’s fast-changing immigration policies: A literature review. Retrieved from 
http://www.ryerson.ca/content/dam/rcis/documents/RCIS_WP_Ali.pdf 

Egale Canada Human Rights Trust (2017). Canada: Discrimination and violence 
against LGBTQI2S persons with disabilities. Retrieved from 
https://egale.ca/crpd-submission/   

Gibson, D. (2012). A social policy framework for Alberta: Fairness and justice for all.  
Edmonton, AB: Parkland Institute and Alberta College of Social Workers.  

Truth and Reconciliation Commission of Canada (2015).  Truth and Reconciliation 
Commission of Canada: Calls to action.  Winnipeg, MB: Author. Retrieved from 
http://nctr.ca/assets/reports/Calls_to_Action_English2.pdf  

 
Inquiry-Based Learning Activities V: Integrating Your Work and Developing a 
Coherent Policy Brief 
 

• Review your work from Inquiry-Based Learning Activities I to IV  
• Consult with the relevant stakeholders 
• Identify the intended decision maker(s) 
• Integrate your work into a coherent policy brief (up to 2 pages) that clearly 

states the issue, offers a succinct analysis of the issue, presents an 
argument for why the issue needs to be addressed through policy 
development, and offers the specific policy recommendations (see 
Assignment #5a). 

 
 
July 18 

 
Integration – Group presentations (see Assignments #5b)  
Celebration of Achievements 
 

 
 

http://www.ryerson.ca/content/dam/rcis/documents/RCIS_WP_Ali.pdf
https://egale.ca/crpd-submission/
http://nctr.ca/assets/reports/Calls_to_Action_English2.pdf
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Assignments 
 
Guided by the principles of collaborative learning, learners will work in small groups to complete all 
inquiry-based learning activities and a series of five assignments that support them to progressively apply 
and integrate their learning throughout the course. In addition to the overview of the assignments and the 
detailed description for each assignment, learners can access further instruction on D2L.  There will be no 
final examination for this course. Learners are required to use American Psychological Association (APA) 
format for their citations.  
Overview 
Assignment #1: Analyze an issue of interest (15%) 
Assignment #2: Examine influences in policy development (20%) 
Assignment #3: Examine policy making (20%)  
Assignment #4: Explore strategies for policy influencing (20%)  
Assignment #5a: Prepare integrated policy brief (10%) 
Assignment #5b: Present integrated policy brief (15%) 
 
Assignment #1: Analyze an Issue of Interest  
Due Date: July 3, 2019 (4:30PM) (electronic copy to be submitted; MS-Word format) 
Value: 15% 
Length: Maximum two pages (single space)  
Relevant Learning Objectives: CLOs 1, 4, 5; PLOs 5.1, 5.2 
Details: This assignment supports co-inquirers to identify and inquire into an issue that requires policy 
intervention. The identified issue can be local, provincial, national and/or international in its scope.  The 
analysis should address the guiding questions for collaborative inquiry on July 2. 
The criteria for grading have been posted on D2L.   
 
Assignment #2: Examine Influences in Policy Development   
Due Date: July 7, 2019 (4:30PM) (electronic copy to be submitted; MS-Word format) 
Value: 20% 
Length: Maximum two pages (single space)  
Relevant Learning Objectives: CLOs 2, 4; PLOs 3.2, 5.1, 5.2, 5.3, 8.3 
Details: This assignment supports co-inquirers to critically examine the historical contexts, as well as the 
relevant economic, social, political and ideological influences in policy development as related to the 
issue of focus. The analysis should address the guiding questions for collaborative inquiry on July 4.The 
criteria for grading have been posted on D2L.   
  
Assignment #3: Examine Policy Making  
Due Date: July 10, 2019 (4:30PM) (electronic copy to be submitted; MS-Word format) 
Value: 20% 
Length: Maximum two pages (single space)  
Relevant Learning Objectives: CLOs 3, 4, 5; PLOs 5.2, 5.3, 7.1, 7.2, 8.3 
Details: This assignment supports co-inquirers to critically examine the processes and actions involved in 
policy development as related to their issue of interest.  The analysis should address the guiding 
questions for collaborative inquiry on July 9.  The criteria for grading have been posted on D2L.   
 
Assignment #4: Explore Strategies for Policy Influencing   
Due Date: July 14, 2019 (4:30PM) (electronic copy to be submitted; MS-Word format) 
Value: 20% 
Length: Maximum two pages (single space)  
Relevant Learning Objectives: CLOs 3, 4, 5; PLOs 5.2, 5.3, 7.1, 7.2, 7.3, 8.3 
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Details: This assignment supports co-inquirers to explore strategies to influence policy development as 
related to their issue of interest.  The analysis should address the guiding questions for collaborative 
inquiry on July 11.  The criteria for grading have been posted on D2L.   
 
 
Assignment #5a: Prepare Integrated Policy Brief 
Due Dates- July 17, 2019 (4:30PM) (electronic copy to be submitted; MS-Word format) 
Value: 10%  
Length: Maximum two pages (single space)  
Relevant Learning Objectives: CLOs 1, 2, 3, 4, 5; PLOs 3.1, 3.2, 5.1, 5.2, 5.3, 6.3, 7.1, 7.2, 7.3, 8.3 
Details: In this assignment, co-inquirers review their analyses completed for Assignments #1 to #4, and 
integrate them into a coherent, integrated policy brief for the relevant policy makers. They will clearly 
identify the intended audience (i.e., school trustees, ministers, city councilors, etc.) and tailor their policy 
brief in ways that inform and influence decision making.  The criteria for grading have been posted on 
D2L.   
 
Assignment #5b: Present Integrated Policy Brief 
Due Dates- July 18, 2019  
Value: 15%  
Length: Maximum 45 minutes (including discussion)   
Relevant Learning Objectives: CLOs 1, 2, 3, 4, 5; PLOs 3.1, 3.2, 5.1, 5.2, 5.3, 6.3, 7.1, 7.2, 7.3, 8.3 
Details: This assignment prepares co-inquirers to effectively present their policy brief and 
recommendations to the relevant policy makers. They will present to their colleagues who will assume the 
role of policy makers and who will listen, ask questions and respond to the presented policy analysis and 
recommendations.   The group members will:   

• Present the key points of their analysis and recommendations outlined in the policy brief (up to 20 
minutes); and  

• Address questions and responses from policy makers (at least 25 minutes) 
The criteria for grading have been posted on D2L.   

  
Recommended Readings 

 
Ahn, H., Osteen, P. J., O'Connor, J., Shaw, T. V., & Carter, L. (2014). Developing a measurement of child 

welfare policy and practice: Local supervisory review instrument. Human Services Organizations 
Management, Leadership & Governance, 38(1), 29-43. 

Armstrong, J., Walby, S., & Strid, S. (2009). The gendered division of labour: How can we assess the 
quality of employment and care policy from a gender equality perspective? Benefits, 17(3), 263-275. 

Banting, K., Courchene, T. J., & Seidle, L. F. (Eds.). (2007). The art of the state: Belonging? Diversity, 
recognition and shared citizenship in Canada. Montreal, QB: Institute for Research on Public Policy. 

Bardach, E. (2011). A practical guide for policy analysis: The eightfold path to more effective problem 
solving. Thousand Oaks, CA: Sage. 

Battle, K. (2001). Relentless incrementalism: Deconstructing and reconstructing Canadian income 
security policies. Ottawa, ON: Caledon Institute of Social Policy.  

Brodie, J., & Bakker. I. (2007). Canada’s social policy regime and women: An assessment of the last 
decade. Ottawa, ON: Status of Women Canada. Retrieved from 
http://publications.gc.ca/collections/collection_2007/swc-cfc/SW21-156-2007E.pdf  

Canada Housing and Renewal Association. (2014). Housing for all: Sustaining and renewing social 
housing for low-income households. Retrieved from http://www.chra-
achru.ca/media/content/A%20Review%20of%20Housing%20Policy.pdf  

Centre for Addition and Mental Health. (2014). Housing policy framework. Retrieved from 
http://www.camh.ca/en/hospital/about_camh/influencing_public_policy/Documents/HousingPolicyFr
amewo rk_FINAL2014.pdf  

ChildCare2020 Conference. (2014). Child care in Canada by 2020 - A vision and a way forward. 
Retrieved from http://childcare2020.ca/sites/default/files/VisionChildCare2020Nov3ENG_.pdf  

http://publications.gc.ca/collections/collection_2007/swc-cfc/SW21-156-2007E.pdf
http://www.chra-achru.ca/media/content/A%20Review%20of%20Housing%20Policy.pdf
http://www.chra-achru.ca/media/content/A%20Review%20of%20Housing%20Policy.pdf
http://www.camh.ca/en/hospital/about_camh/influencing_public_policy/Documents/HousingPolicyFramewo%20rk_FINAL2014.pdf
http://www.camh.ca/en/hospital/about_camh/influencing_public_policy/Documents/HousingPolicyFramewo%20rk_FINAL2014.pdf
http://childcare2020.ca/sites/default/files/VisionChildCare2020Nov3ENG_.pd
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Coulter, K. (2009). Women, poverty policy, and the production of neoliberal politics in Ontario, Canada. 
Journal of Women, Politics & Policy, 30(1), 23-45. 

Desai, M. (2013). The paradigm of international social development: Ideologies, development systems 
and policy approaches. New York, NY: Routledge.  

Federation of Canadian Municipalities. (2013). Canada’s aging population: The municipal role in 
Canada’s demographic shift. Retrieved from 
https://www.fcm.ca/Documents/reports/Canadas_Aging_Population_The_Municipal_Role_in_Canad
as_De mographic_Shift_EN.pdf  

Fortin, N., Green, D. A., Lemieux, T., Milligan, K., & Riddell, W. C. (2012). Canadian inequality: Recent 
developments and policy options. Canadian Public Policy, 38(2), 121-145. 

Freudenberg, N., & Tsui, E. (2014). Evidence, power, and policy change in community-based 
participatory research. American Journal of Public Health, 104(1), 11-14. 

Gibson, D. (2012). A social policy framework for Alberta: Fairness and justice for all.  
Edmonton, AB: Parkland Institute and Alberta College of Social Workers.  

Graham, J., Swift, K., & Delaney, R. (2017). Canadian social policy: An introduction (5th ed.). Toronto, 
ON: Pearson Education. 

Hoefer, R. (2016). Advocacy practice for social justice. Chicago, IL: Lyceum Books. 
Housing Services Corporation (HSC). (2014). Canada’s social and affordable housing landscape: A 

province-to- province overview. Retrieved from http://www.hscorp.ca/wp-
content/uploads/2014/06/Canada-Social- Housing-Landscape_FINAL.pdf  

Kaida, L., & Boyd, M. (2011). Poverty variations among the elderly: The roles of income security policies 
and family co-residence. Canadian Journal on Aging, 30(1), 83-100. 

Kanenberg, H. (2013). Feminist policy analysis: Expanding traditional social work methods. Journal of 
Teaching in Social Work, 33(2), 129-142. 

Kirby, J. (2015). The ideologies of Canadian economists, according to Twitter: From left to right, where 
economists in Canada fall on the ideological spectrum based on who follows them on Twitter. 
Retrieved from http://www.macleans.ca/economy/economicanalysis/the-ideologies-of-canadian-
economists- according-to-twitter/ 

Kneebone, R., & White, K. (2014). The rise and fall of social assistance use in Canada, 1969–2012. 
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Grading 
 
A student’s final grade for the course is the sum of the separate assignments. It is not necessary to 
pass each assignment separately in order to pass the course.  The University of Calgary Graduate 
Grading System will be used.  

Grade Grade 
Point 

Description Percentage 

A+ 4.0 Outstanding 95-100 

A 4.0 Excellent – superior performance, showing 
comprehensive understanding of subject matter 

95-100 

A- 3.7 Very Good Performance 90-94 

B+ 3.3 Good Performance 85-89 

B 3.0 Satisfactory performance.  
Note: The grade point value (3.0) associated with 
this grade is the minimum acceptable average that 
a graduate student must maintain throughout the 
programme as computed at the end of each year of 
their program. 

80-84 

B- 2.7 Minimum pass for students in Graduate Studies.  
Note: Students who accumulate two grades of 
“B-” or lower can be required by the Faculty to 
withdraw from the programme regardless of the 
grade point average. 

75-79 

C+ 2.3 All grades below “B-” are indicative of failure at the 
graduate level and cannot be counted towards 
Faculty of Graduate Studies course requirements. 

70-74 

C 2.00  65-69 

C- 1.70  60-64 

D+ 1.30  55-59 
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D 1.00  50-54 

F 0.00  Below 50 
 

Course Evaluation  
 
Student feedback will be sought at the end of the course through the standard University and Faculty of 
Social Work course evaluation forms. Students are welcome to discuss the process and content of the 
course at any time with the instructor. 
 

RESEARCH ETHICS 
"If a student is interested in undertaking an assignment that will involve collecting information from members 
of the public, he or she should speak with the course instructor and consult the CFREB ethics website 
(http://www.ucalgary.ca/research/researchers/ethics-compliance/cfreb) before beginning the assignment." 
 
 

WRITING EXPECTATIONS 
It is expected that all work submitted in assignments should be the student’s own work, written expressly 
by the student for this particular course. You are reminded that academic misconduct, including 
plagiarism, has extremely serious consequences, as set out in the University Calendar 
http://www.ucalgary.ca/pubs/calendar/current/k-2.html 
 
All social work students are expected to review the Academic Integrity Module before beginning their 
program: https://connect.ucalgary.ca/p8lgb1nucdh/   
 
A number of programs and services, including writing tutors, are available through the Student Success 
Centre (SSC) to assist graduate students increase productivity and overcome certain difficulties they may 
encounter. Additional information and the links for either appointment booking or event registration are 
available at: http://ucalgary.ca/ssc/graduatestudent  
 
 

IMPORTANT INFORMATION 
 

A number of services are available through the Wellness Centre to support students in distress or those 
needing wellness supports: http://www.ucalgary.ca/wellnesscentre/resources  
 
Wellness Centre Phone Support (403) 210-9355 24 hours/day 
If a student requires immediate or crisis support, they can also call the Mental Health Help Line 1-877-
303-2642 (toll free within Alberta for mental health advice).     
 
Each individual is responsible to ensure compliance with the University of Calgary copyright policy. 
Individual questions and concerns should be directed to copyright@ucalgary.ca. 
 
Any research in which students are invited to participate will be explained in class and approved by the 
appropriate University Research Ethics Board. 
 
Students must use their ucalgary email address as the preferred email for university communications. 
 
Cell phones must be turned off in class unless otherwise arranged with the instructor. 
 
The Social Work representative to the Students Union is to be determined (swsacalgary@gmail.com).  
 
Appeals: If there is a concern with the course, academic matter or a grade, first communicate with the 

http://www.ucalgary.ca/research/researchers/ethics-compliance/cfreb
http://www.ucalgary.ca/pubs/calendar/current/k-2.html
https://connect.ucalgary.ca/p8lgb1nucdh/
http://ucalgary.ca/ssc/graduatestudent
http://www.ucalgary.ca/wellnesscentre/resources
mailto:copyright@ucalgary.ca
mailto:swsacalgary@gmail.com
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instructor. If these concerns cannot be resolved, students can proceed with an academic appeal, and must 
follow the process of the Faculty of Graduate Studies Calendar.  
 
The Student Ombudsman’s Office can be reached at http://www.ucalgary.ca/ombuds/ for assistance with 
any academic and non-academic misconduct concerns. 
 
The Freedom of Information and Protection of Privacy (FOIP) Act indicates that assignments given by you 
to your course instructor will remain confidential unless otherwise stated before submission. The 
assignment cannot be returned to anyone else without your express permission. Similarly, any information 
about yourself that you share with your course instructor will not be given to anyone else without your 
permission. 
 
STUDENTS WITH DISABILITIES 
It is the student’s responsibility to request academic accommodations. Discuss your needs with your 
instructor no later than fourteen (14) days after the start of this course.  
If you are a student with a documented disability who may require academic accommodation, please 
register with the Student Accessibility Services http://www.ucalgary.ca/access/  (403) 220-8237 or email: 
access@ucalgary.ca. Students needing an Accommodation in relation to their coursework or to fulfil 
requirements for a graduate degree, based on a Protected Ground other than Disability, should 
communicate this need, preferably in writing, to their Instructor or to the Faculty of Social Work’s Associate 
Dean (Teaching & Learning). 
 
 
Building Evacuations 
When the building evacuation alarm sounds, please take your personal belongings, if readily available, 
leave the building quickly and safely using the stairs and proceed to our primary Assembly Point – the 
Werklund School of Education Building. Wait there until you have received clearance from the Emergency 
Wardens to re-enter the building. You are encouraged to download the UofC Emergency App: 
http://www.ucalgary.ca/emergencyplan/emergency-instructions/uc-emergency-app  
 
Assembly points for emergencies have been identified across campus. The primary assembly point for the 
Professional Faculties building is the Education Block Food Court. The alternate assembly point is Scurfield 
Hall Atrium. 
 
SAFEWALK (403) 220-5333  
Campus security will escort individuals, day or night. Call (403) 220-5333. Use any campus phone, 
emergency phone or the yellow phone located at most parking lot pay booths. 
 
Supports for Mental Health 
The University of Calgary recognizes the pivotal role that student mental health plays in physical health, 
social connectedness and academic success, and aspires to create a caring and supportive campus 
community where individuals can freely talk about mental health and receive supports when needed. We 
encourage you to explore the excellent mental health resources available throughout the university 
community, such as counselling, self-help resources, peer support or skills-building available through the 
SU Wellness Centre (Room 370, MacEwan Student Centre, 
ucalgary.ca/wellnesscentre/counselling/personal/ ) and the Campus Mental Health Strategy website 
(ucalgary.ca/mentalhealth). 
 
Sexual Violence Policy 
The University recognizes that all members of the University Community should be able to learn, work, 
teach and live in an environment where they are free from harassment, discrimination, and violence. The 
University of Calgary’s sexual violence policy guides us in how we respond to incidents of sexual 
violence, including supports available to those who have experienced or witnessed sexual violence, or 
those who are alleged to have committed sexual violence. It provides clear response procedures and 
timelines, defines complex concepts, and addresses incidents that occur off-campus in certain 

http://www.ucalgary.ca/ombuds/
http://www.ucalgary.ca/access/
mailto:access@ucalgary.ca
http://www.ucalgary.ca/emergencyplan/emergency-instructions/uc-emergency-app
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circumstances. Please see the policy available at https://www.ucalgary.ca/policies/files/policies/sexual-
violence-policy.pdf  
 

https://www.ucalgary.ca/policies/files/policies/sexual-violence-policy.pdf
https://www.ucalgary.ca/policies/files/policies/sexual-violence-policy.pdf
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