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COURSE OUTLINE

Syllabus Statement

The focus of this course is an introduction to social work theory and practice in the area of loss and grief.
The course will explore the concept and experience of loss throughout the lifespan. A wide array of losses
may be considered such as death, bereavement, divorce, unemployment, poverty, disability, abuse, and
illness.

Course Description

Through assigned readings, completion of reflective exercises, and participation in online discussions
students will learn about traditional and contemporary theoretical models for understanding loss and grief.
The course will focus on social work theories and practices, including methods of assessment and
intervention that are applicable across the lifespan and with diverse populations. Student’s own
experiences of loss and grief, personal considerations, compassion fatigue, and self-care strategies will
also be explored and integrated into the course assignments.

Online learning in university requires students to be self-directed adult learners. Class assignments and
activities are designed to provide diverse and meaningful learning opportunities that are rooted in the
context of the student’s lived experience. As this course deals with potentially sensitive issues an open
and mutually respectful learning environment is mandatory. Consultation from the instructors is available
upon request.

Students experiencing mental health issues or emotional distress should seek counseling/support from an
appropriate source, such as the University of Calgary Wellness Centre: 403-210-9355.

Learning Objectives

Through successful completion of this course the student will:

1. Demonstrate an emerging understanding of the range of losses and grief experienced throughout the
life cycle

2. ldentify issues of diversity in relation to understanding the experience of loss and using appropriate
interventions

3. Identify a variety of grief interventions and critically examine their applicability to specific contexts
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4. Critically review theories of grief, mourning and bereavement

5. Articulate awareness of personal and professional attitudes and beliefs around loss and grief
6. Examine the impact of one’s own losses

7. Articulate the importance of moving towards a personal integration of losses

The learning in the course also corresponds with the following MSW Program Level Outcomes
(PLOs):

1) Professional Identity

1.1) Develop professional identities as practitioners whose professional goal is to facilitate the collective
welfare and wellbeing of all people to the maximum extent possible.

1.2) Acquire ability for self-reflection as it relates to engaging in professional practice through a
comprehensive understanding and consciousness of the complex nature of their own social locations and
identities.

1.3) Develop an awareness of personal biases and preferences to advance social justice and the social
well-being of social work service users.

2) Values and Ethics in Professional Practice

2.2) Demonstrate skills to monitor and evaluate their own behaviours in relation to the relevant codes of
ethics.

3) Promote Human Rights and Social Justice

3.2) Understand the role social structures can play in limiting human and civil rights and employ
professional practices to ensure the fulfillment of human and civil rights and advance social justice for
individuals, families, groups and communities.

4) Diversity

4.1) Recognize diversity and identify how difference acts as a crucial and valuable part of living in a
society.

5) Critical Thinking in Professional Practice

5.1) Demonstrate critical thinking and reasoning in analyzing complex social situations in order to make
professional judgments.

5.3) Apply knowledge of a variety of social work theories and perspectives to critically analyze
professional and institutional practices.

6) Research

6.2) Critique, apply, and/or participate in elements of social work research.

7) Policy Analysis and development

7.2) Identify negative or inequitable policies and their implications and outcomes, especially for
disadvantaged and oppressed groups, and to participate in efforts to change these.

9) Engage with Individuals, Families, Groups, and Communities Through Professional Practice

9.5) Acquire knowledge and develop skills in advanced practice, and/or in specialized practice with
individuals, families, groups, and/or communities.



Relationship to Other Courses

SOWK 699 — Loss & Grief is an elective course designed to enhance preparedness to respond to
individuals, families and communities who have experienced loss in its diverse forms. It will serve as an
adjunct to practice-focused classes and foundational MSW courses and will be enriched by students’ field
(SOWK 633/696), workplace and life experiences. Students are encouraged to apply knowledge skills
and values learned in other university coursework.

Course Text

Hooyman, N. R., & Kramer, B. J. (2006 or 2008). Living through loss: Interventions across the life span.
New York, NY: Columbia University Press.

The text is available for purchase from the University of Calgary Bookstore and other retailers.
Website: http://calgarybookstore.ca/

Note: The text was first published in 2006. It then went into a second printing in 2008. Either version of
the text, 2006 or 2008, will work for the course. The Kindle version is also acceptable.

Class Schedule

This course is delivered entirely online through Desire2Learn (D2L). All assignments will be submitted to
the instructor through the Dropbox in D2L, unless otherwise indicated. Students requiring technical

support can call the University of Calgary’s IT support at 403-220-5555 or email them at:

itsupport@ucalgary.ca

The course will start off with a Welcome & Orientation followed by five units. The schedule is as follows
(all times listed are in Mountain Time, the local time in Calgary, Alberta):

Unit Required Reading & Videos Activity Assignment
Welcome & Preface & Introduction sections — Hooyman & Kramer Zoom session Discussion
Orientation Board
July 2-4 Readings (optional)

Strom-Gottfried, K., & Mowbray, N. D. (2006). Who heals the
Learning helper? Facilitating the social worker’s grief. Families in Required
Objectives: 5 & | Society, 87(1), 9-15. doi:10.1606/1044-3894.3479 Zoom
6 session:
Worden, W. J. (2008). The counselor’s own grief. In Grief Welcome,
PLOs: counseling and grief therapy: A handbook for the mental introduction
1,2,3,45 health practitioner (4th ed., pp. 251-260). New York, NY: and orientation
Springer. (Available as an e-book through the University of to the course,
Calgary library). July 2, 5:30-
7:00pm
1: Loss & Grief | Chapters 1 & 14 — Hooyman & Kramer Readings Discussion
Theories, Board —
Compassion Worden, W. J. (2008). Attachment, loss and the grief PowerPoint — Post #1 due
Fatigue and experience. In Grief counseling and grief therapy: A Pre-Recorded July 8
Self-Care handbook for the mental health practitioner (4th ed., pp. 13- lecture Post #2: due
July 5-11 36). New York, NY: Springer. (Available as an e-book through July 11
the University of Calgary library).
Learning Independent
Objectives: Pages 3-8 of: work on
1,2,3,4,6,7 Walter, C. M., & McCoyd, J. L. M. (2016). Grief and loss reflective
across the lifespan: A biopsychosocial perspective (2" ed.). journal
PLOs: New York, NY: Springer. (Available as an e-book through the assignment
3,4,6,7 University of Calgary library).
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2: Theoretical Chapters 2 & 3 — Hooyman & Kramer Readings Discussion
Foundations Board —
July 12-18 Neimeyer, R. A,, Klass, D., & Dennis, M. R. (2014). A social PowerPoint — Post #1 due
constructionist account of grief: Loss and the narration of Pre-Recorded July 15
Learning meaning. Death Studies, 38(3), 485-498. doi: lecture Post #2 due
Objectives: 10.1080/07481187.2014.913454 July 18
1,2,3,4 Instructors will
Paxton, B. (2018). The rendezvous. In At home with grief: be available for Independent
PLOs: 4,6,7,9 Continued bonds with the deceased (pp. 1-8). New York, NY: | consultation work on
Routledge. (Available as an e-book through the University of during office reflective
Calgary library). hours online in journal
Zoom on July assignment
Canadian Virtual Hospice. (Producer). (2011). Anticipatory 18 from 4:30-
mourning [Online video]. Retrieved from 5:15 pm, or by
http://www.youtube.com/watch?v=0MwleFkJsQI appointment
(Length: 1.5 minutes)
Springer Publishing Company. (2013, October 4).
Disenfranchised grief: Dr. Ken Doka [Online video]. Retrieved
from https://www.youtube.com/watch?v=BhfxzY65Sml
(Length: 5.5 minutes)
3: Grief in Chapters 4, 5, 6, & 7 — Hooyman & Kramer Readings Quiz on Units
Childhood & ) 1&2:
Adolescence Marx, S. (Producer). (2007). Remembering: Families talk PowerPoint- July 19-20
July 19 — 28 about death. United States: Aquarius Health Care Media. Pre-Recorded
[Online video]. Retrieved from University of Calgary library. lecture Required
Learning (Link provided in D2L). Zoom
Objectives: session:
1,3,5,6,7 Guest
speaker, TBA
PLOs: July 23,
1,4,5,6,7,9 5:30-7:30pm
Independent
work on
reflective
journal
assignment
4: Grief in Chapters 8, 9, 10 & 11 — Hooyman & Kramer Readings . .
Discussion
Young & board — Post
Middle Zoom session due:
Adulthood A“e- c
July 29 - PowerPoint- ugust
August 5 Pre-Recorded Required
lecture Zogm
Learning .
Objectives: Instructors will session:
1,2,3,5,7 be available for Guest speaker
consultation TB|A’30 30
PLOs: during office ‘;us% » 5:30-
1,3,4,6,7 hours online in ~>upm
Zoom on August
1 from 4:30- Independent
5:15pm, or by work on
appointment reflectlve
journal
assignment
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5: Griefin Chapters 12 & 13 — Hooyman & Kramer Readings Reflective
Older Journal
Adulthood Iron, D., Urdl, S., & Weiss, J. (Producers), & Polley, S. Zoom session assignment
August 6-13 (Director). (2006, September 11). Away from her [Motion due: August 6
picture]. Canada: Foundry Films. (Link provided in D2L). PowerPoint-
Learning Pre-Recorded Discussion
Objectives: 1,2 lecture Board — Post
3,4,5,6,7 due:
August 12
PLOs: ;ggr‘:]”ed
1,2,3,4,5,6,7 -
session:
. August 13,
Note:
Discussion 5:30-7:30pm
board posts Participation
made after student self-
August 12 will assessment
not be graded. (due August
14)

Assignments

Assignments and quizzes are due on the day specified in this course outline. Extensions will be granted
only for extenuating circumstances at the discretion of the instructors. Extensions must be requested in
writing before the due date. If the assignment is late without permission, the grade will be affected as
indicated in the grading rubrics and course outline.

Quality of writing will be a factor in grading student work throughout the course.
There is no final exam for this course.

A benefit of online learning in this course is that the discussions are asynchronous, meaning that you can
participate in the discussion board at the time most convenient for your schedule within the timeframe for
each unit in the course. Your posts will remain online throughout the term. Posts should be respectful and
thoughtful, representing a professional and scholarly contribution to the class discussion. Students should
react and respond to one another, including posing and answering questions.

The reflective journal assignment provides students the opportunity to make comments that they would
only want to share with the instructor and not the whole class. Please be mindful of what you are sharing
in the discussion boards and ensure your contributions are appropriate. Posts must include proper APA
(6th edition) formatting and referencing.

Assignment #1 Quiz Date*: July 19-20

Quiz (25%)

*Quizzes will be available for a 48-hr period starting at 7:00 am Mountain Time. Quizzes are open
book, however there is an enforced time-limit of 90 minutes once the quiz has been started by the
student.

The online quiz will be delivered through D2L. It will consist of 30-40 multiple choice or true/false
guestions. The quiz will be based on required readings and pre-recorded lectures for Units 1 and 2.
Missing the quiz without prior permission from the instructor will result in a score of 0 (zero).



Assignment #2 Due Date: August 6
Reflective Journal or Research Paper - 40%

Option 1: Reflective Journal or

Option 2: Reflective Research Paper

Option 1: Reflective Journal
Students will submit a reflective journal that documents, describes, and critically analyzes thoughts,

reflections, and learning completed in the course. Students are expected to write in their journal
independently during each unit (one journal entry each for units 1, 2, 3 and 4). Students should indicate
the date on which each journal entry was written. The journal must adhere to the citation and referencing
standards put forth in the Publication Manual of the American Psychological Association (6th ed.).
References to course materials should be made and a reference list should be included at the end of the
document. Submissions should have an APA style title page, page numbers and running head.

The instructor will make suggestions on journal topics to students regularly throughout the term in the
form of writing prompts posted to D2L. The journal is intended to be a tool for students to use in their
personal and professional growth. It provides the student the opportunity to be more personal than they
may desire to be in the online class discussions. It is important that reference to specific course materials
is clearly integrated into the journal and that these materials are properly cited and referenced.

Journal submissions should demonstrate the following (for further details see grading rubric, pp. 6-7):
e Mastery of course content
e Evidence of reflection and critical thinking/analysis
e Quality of writing, mechanics and referencing

The journal will include 4 entries (one for each of units 1, 2, 3 and 4) of 2-3 pages in length (minimum
length is 8-pages and maximum length is 11-pages, minimum and maximum length do not include the
titte page and reference list).

Journal submissions are made through the dropbox in D2L, as a Word document. The document must be
double spaced using a 12-point font of the student’s choice. Depth of reflection, standard of writing and
integration of course materials and other resources will be factors in grading student’s work. The late
submission penalty is 0.5 marks per day late (including weekends).

Option 2: Reflective Research Paper

SOWK 699 students can choose to do a research paper that focuses on a specific topic that is pre-
approved by the instructor. Graduate students are expected to produce a 12-15 page scholarly research
paper on one aspect of grief, loss and social work practice, making the critical linkage between theory
and practice. Students are also expected to include reflective comments within the research paper while
balancing the focus on research and reflection. The same criteria as the reflective journal applies to
grading this paper including: Mastery of Content, Evidence of Reflection and Critical Thinking, Quality of
Writing, Mechanics, and Referencing (APA Style).



Reflective Journal/Reflective Research Paper Grading Rubric

Criteria

C-/C/C+

D/D+/F

Mastery of Content

Demonstrates
thorough knowledge
and understanding of
course concepts.
Clearly linked to the
student’s personal
and/or professional
experiences, as well
as connected to
course material and
other resources. Goes
beyond a summary
of course concepts to
critically evaluate,
analyze and apply
those concepts.

Demonstrates some
well-informed
linkages to course
materials and other
resources.
Connections to
student’s personal
and professional
experiences are made
but may lack clarity
or specificity, or are
underdeveloped.
Some evidence of
critical analysis and
application of course
concepts.

One or more entries
are superficial in
relation to depth of
knowledge and
coverage of course
content. Linkages to
readings and other
resources are not
made, or are very
weak or unclear.
Minimal evidence of
critical analysis and
application of
course concepts.

Linkages to
readings and other
resources are not
made. Mastery of
content, critical
reflection, analysis
and application are
very weak or are
not detectable in
the submission.

Evidence of
Reflection and
Critical Thinking

Entries demonstrate
deep and critical self-
reflection. Personal
and professional
growth as a social
worker is addressed
through questioning
and analyzing
personal and
professional beliefs
and assumptions.
Personal voice is used
to express thoughts
and feelings (written
in first person).

Entries provide a
sincere attempt to be
deeply and critically
reflective but are
somewhat vague or
unclear. Entries
attempt to reflect
personal and
professional growth
as a social worker
through questioning
and analyzing
personal and
professional beliefs
and assumptions.
Personal voice is used
to express thoughts
and feelings (written
in first person).

One or two entries
significantly miss
the mark. These
entries do not
demonstrate the
required depth of
critical self-
reflection on growth
as a social worker
through questioning
and analyzing
personal and
professional beliefs
and assumptions.
Personal voice is not
used to express
thoughts or feelings,
oris used
inconsistently.

Three or more
entries significantly
miss the mark.
Overall, the journal
is not self-reflective
in a deep or critical
manner.
Submission lacks
relevance.

Quality of Writing,
Mechanics, and
Referencing (APA
Style)

Writing is concise
and well organized.
Reflections are
communicated well.
Entries manifest
excellent grammair,
sentence structure,
and spelling. APA
citation is provided
and contains few
errors.

Writing is well
organized. Reflections
are communicated
well for the most
part. Entries have no
more than 3 simple or
basic grammatical or
mechanical errors.
APA citation is used
but may contain
some minor errors.

Writing is unclear or
disorganized in
some places. One or
two entries contain
serious grammatical
or mechanical
problems. APA is
not used or is used
incorrectly.

All entries contain
serious
grammatical or
mechanical
problems. APA is
not used or is used
incorrectly. Writing
is disorganized.




Assignment #3

D2L Discussion Board and Participation in the Learning Community (student self-assessment =
10% + instructor assessment = 25%, total value = 35%)

Student self-assessment due date: August 14

Refer to course schedule (pp. 3-5) for discussion board posting due dates and Zoom session
schedule.

The class (all students from SOWK 551 & 699) will work together through the course material through
asynchronous online discussions. Course materials will also be discussed and supplemented in Zoom
sessions. Participation in the Zoom sessions and discussions is a key part of the learning in this course.
As such, participation in the learning community will be graded.

Students will be divided into small groups, called base groups, for the asynchronous online discussion
board portion of the course. Base groups will remain together throughout the term in order for peer
support and trust to develop.

Posting in the discussion board during the Welcome & Orientation period (July 2-4) is optional, but
strongly encouraged. Throughout the course your posting must be timely and relevant to the discussion
occurring. Thus, reviewing and responding to other students’ posts is also encouraged. Responding to at
least one post from a peer within your group is required for post #2 in Units 1 and 2.

The D2L Discussion Board and Participation grade rewards students for their ongoing active engagement
in the learning process in two formats:

a) The required Zoom sessions (dates: July 2, 23, 30 and August 13); and

b) The asynchronous online discussions in the discussion board throughout the term.

Evidence of participation in asynchronous online discussions through posting in the discussion boards in
D2L on or before the due dates (see course schedule for due dates) is a course expectation.

The participation grade is determined by a combination of student self-assessment and instructor
assessment, for a combined total of 35% of the final grade in the course (25% instructor and 10%
student).

For the instructor’'s assessment of participation, quality and frequency of D2L discussion postings and
level of participation in the live sessions are key considerations. For the discussion postings, it should be
noted that logging in to D2L is not the same as spending time actively participating. Quality of posts will
be determined based on depth and relevance of the contributions. The posts must adhere to the citation
and referencing standards put forth in the Publication Manual of the American Psychological Association
(6" ed.). Good quality posts in this course include content such as critical reflections, appropriate and
insightful sharing of personal experiences, references to additional resources that will be of interest to the
class, or offering examples of how to apply a specific concept or theory to social work practice. Posts that
simply re-state or re-phrase information provided in the course materials will not receive full marks.
Timing of posts is also critical. In fairness to both students and the instructors, late submissions will not be
graded.

The grading criteria for the instructor assessment of participation are (for further details see grading rubric
below, pp. 8-9):
e Contribution to learning community (e.g., active participation in live lectures)
e Discussion posts
0 Quantity, quality & timeliness
o Knowledge building and idea sharing
0 Writing quality & APA

Participation Grading Rubric (Instructor Assessment)



Criteria

A-/A/A+

Contribution | Full and active | Full At least partial Did not Lack of
to learning participation in | participation participation in participate in participation in
community live sessions (if | in live live sessions (if live sessions or | live sessions (if
scheduled sessions (if scheduled participation scheduled
during the scheduled during the unit). | was very during the
unit). during the The content of minimal (if unit). No
Interaction unit). discussion posts | scheduled post(s) posted
with peers and | Respectful is respectful and | during the by the due
instructor is interaction comprehensible | unit). Some dates, or
respectful and | with peers but lacks a clear | discussion post(s) are of
acknowledges | and or focused link postings may such low
the value of instructor. to the content be missing, guality that no
the viewpoints | Engagement from the current | therefore points can be
of others. in discussion unit, or some limiting awarded.
Discussion posts is aspects of the contribution to
posts make an | authenticand | post are unclear | the learning
important and | participatory. | and therefore community.
genuine contribution to Posts may also
contribution the learning of contain errors
that furthers others is limited. | in accuracy of
and promotes content and
relevant information
discussion. provided.
Discussion Both post(s) Both post(s) At least one of Both posts One or both
posts: were posted were posted the posts was were posted posts are
Quantity & by the due by the due posted by the but both of the | missing.
Timeliness dates noted in | dates noted in | due dates noted | due dates
the course the course in the course were missed.
outline. outline but outline. One
one is overly post is overly
vague or brief. | vague or brief.
Discussion Excellent Posts are Posts are Posts are Posts are
posts: contentin appropriate appropriate but | appropriate inappropriate.
Knowledge discussion and minimally but repeat Posts are
building and posts. Posts somewhat insightful. what another | inaccurate,
idea sharing are insightful. student has plagiarized, or

appropriate
and insightful.

already
posted, or re-
state content

are




from the text
or lecture
without adding
anything new

disrespectful
of others.

or insightful.
Discussion APA is perfect, | Maximum of Maximum of Multiple APA Required posts
posts: both in —text two APA three APA errors | errors or APA were not
Writing and the errors in the in the posts. At citation and posted by the
quality & APA reference(s) posts. Very least moderately | referencingis | due dates
provided. good writing good writing absent from noted in the
Excellent quality. quality. the post. course outline
writing quality. Quiality of and therefore
writing may will not be
need graded on
improvement. | quality. Quality

of writing may
or may not be
an issue.

For the student self-assessment (due August 14) students will provide a 1-2 page (single or double-
spaced, 12-point font of the student’s choice) written self-evaluation of their participation. A title page and
referencing are not required but please ensure that your full name is clearly visible on your paper. The
student will provide a recommended score for their participation out of a maximum of 10 points. Students
are encouraged to refer to the participation rubric when conducting their self-assessment in order to
review the grading criteria for participation and make an accurate and honest self-assessment. The
narrative portion of the self-assessment must cover the following:

a) Description of the student’s quantity and quality of participation, including the discussion boards and

live classes;

b) Clear rationale for the student’s suggested participation grade;
¢) Any special considerations that should be taken into account.

Submission of the self-assessment is made through the drop box in D2L, as a Word document.

Recommended Readings

Bonanno, G. A. (2009). The other side of sadness: What the new science of bereavement tells us about
life after loss. Philadelphia, PA: Basic Books.

Cacciatore, J. (2017). Bearing the unbearable: Love, loss, and the heartbreaking path of grief. Somerville,
MA: Wisdom.

Cloutier, K. (2011). Customs & traditions in times of death and bereavement (6t ed). Calgary, AB:
Mclnnis & Holloway Funeral Homes.

Doka, K. J. (2016). Grief is a journey: Finding your path through loss. New York, NY: Atria.
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Neimeyer, R. A. (Ed.). (2012). Techniques of grief therapy: Creative practices for counseling the
bereaved. New York, NY: Routledge.

Neimeyer, R. A., Harris, D., Winokeur, H., & Thornton, G. (Eds.). (2011). Grief and bereavement in
contemporary society: Bridging research and practice. New York, NY: Routledge.

Pausch, J. E. (2012). Dream new dreams: Reimagining my life after loss. New York, NY: Three Rivers
Press.

Paxton, B. (2018). At home with grief: Continued bonds with the deceased. New York, NY: Routledge.

Pomeroy, E. C., & Garcia, R. B. (Eds). (2010). Children and loss: A practical handbook for professionals.
New York, NY: Oxford University Press.

Sandberg, S., & Grant, A. (2017). Option B: Facing adversity, building resilience, and finding joy. New
York, NY: Knopf.

Worden, W. J. (2009). Grief counseling and grief therapy: A handbook for the mental health practitioner
(4th ed). New York, NY: Springer.

A list of additional optional readings and videos will be provided on a per unit basis and listed in D2L.

Grading

The University of Calgary Undergraduate Grading System and the standard Faculty of Social Work
percentage conversion will be used.

Grade Grade | Description Percentage
Point Range
A+ 4.0 Outstanding 95 -100
A 40 Excellent — ;uperior performance, shpwing 95 — 100
comprehensive understanding of subject matter
A- 3.7 90 -94
B+ 3.3 85—-89
Good - clearly above average performance with
B 3.0 : 80 -84
knowledge of subject matter generally complete
B- 2.7 75-79
C+ 2.3 70-74
C 2.0 Satisfactory — basic understanding of subject matter 65 — 69
C- 1.7 60 — 64
D+ 1.3 55 -59
D 1.0 Minimal Pass — marginal performance 50 — 54
= 0.0 Fail — unsati_sfactory performance or failure to meet Below 50
course requirements

A student’s final grade for the course is the sum of the separate assignments. It is not necessary to pass
each assignment separately in order to pass the course.

Course Evaluation
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Student feedback will be sought at the end of the course through the standard University and Faculty of
Social Work course evaluation forms.

Students are welcome to discuss the process and content of the course at any time with the instructors.

PROFESSIONAL CONDUCT
As members of the University community, students and staff are expected to demonstrate conduct that is
consistent with the University of Calgary Calendar http://www.ucalgary.ca/pubs/calendar/current/k-2.html
Students and staff are also expected to demonstrate professional behaviour in class that promotes and
maintains a positive and productive learning environment.

Consistent with the aims of the Social Work Program, all students and staff are also expected to respect,
appreciate, and encourage expression of diverse world views and perspectives. The University of Calgary
also expects all to respect, appreciate, and encourage diversity.

All members of the University community participating in the Social Work Program are expected to offer
their fellow community members unconditional respect and constructive feedback. While critical thought,
and debate, is valued in response to concepts and opinions shared in class, feedback must at all times be
focused on the ideas or opinions shared and not on the person who has stated them. Where a breach of
an above mentioned expectation occurs in class, the incident should be reported immediately to the
Associate Dean or his/her designate. As stated in the University Calendar, students who seriously breach
these guidelines may be subject to a range of penalties ranging from receiving a failing grade in an
assignment to expulsion from the University.

Students and staff are expected to model behaviour in class that is consistent with our professional values
and ethics. Students are expected to comply with professional standards for the Social Work profession as
outlined by the Canadian Association for Social Workers, Code of Ethics (2005): https://casw-
acts.ca/en/Code-of-Ethics and the Alberta College of Social Work Standards of Practice (2013):
http://www.acsw.ab.ca/document/1327/final standardsofpractice 20131104.pdf

Students are expected to ensure they are both familiar with, and comply with these standards.

RESEARCH ETHICS
"If a student is interested in undertaking an assignment that will involve collecting information from members
of the public, he or she should speak with the course instructor and consult the CFREB ethics website
(http://www.ucalgary.calresearch/researchers/ethics-compliance/cfreb) before beginning the assignment.”

WRITING EXPECTATIONS
It is expected that all work submitted in assignments should be the student’s own work, written expressly
by the student for this particular course. You are reminded that academic misconduct, including
plagiarism, has extremely serious consequences, as set out in the University Calendar
http://www.ucalgary.ca/pubs/calendar/current/k-2.html

All social work students are expected to review the Academic Integrity Module before beginning their
program: https://connect.ucalgary.ca/p8lgb1lnucdh/

A number of programs and services, including online writing tutors, are available through the Student
Success Centre (SSC) to assist students increase productivity and overcome certain difficulties they may
encounter. Additional information and the links for either appointment booking or event registration are
available at http://www.ucalgary.ca/ssc/

IMPORTANT INFORMATION
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A number of services are available through the Wellness Centre to support students in distress or those
needing wellness supports: http://www.ucalgary.ca/wellnesscentre/resources

Wellness Centre Phone Support (403) 210-9355 24 hours/day
If a student requires immediate or crisis support, they can also call the Mental Health Help Line 1-877-
303-2642 (toll free within Alberta for mental health advice).

Each individual is responsible to ensure compliance with the University of Calgary copyright policy.
Individual questions and concerns should be directed to copyright@ucalgary.ca.

Any research in which students are invited to participate will be explained in class and approved by the
appropriate University Research Ethics Board.

Students must use their ucalgary email address as the preferred email for university communications.

Cell phones must be turned off in class unless otherwise arranged with the instructor.

Assembly points for emergencies have been identified across campus. The primary assembly point for the
Professional Faculties building is the Education Block Food Court. The alternate assembly point is Scurfield

Hall Atrium.

The Social Work representative to the Students Union is to be determined (swsa@ucalgary.ca).

Appeals: If there is a concern with the course, academic matter, or a grade, first communicate with the
instructor. If these concerns cannot be resolved, students can proceed with an academic appeal, and must
follow the process in the Calendar. http://www.ucalgary.ca/pubs/calendar/current/i.html

The Student Ombudsman’s Office can be reached at http://www.ucalgary.ca/ombuds/ for assistance with
any academic and non-academic misconduct concerns.

The Freedom of Information and Protection of Privacy (FOIP) Act indicates that assignments given by you
to your course instructor will remain confidential unless otherwise stated before submission. The
assignment cannot be returned to anyone else without your express permission. Similarly, any information
about yourself that you share with your course instructor will not be given to anyone else without your
permission.

STUDENTS WITH DISABILITIES

It is the student’s responsibility to request academic accommodations. Discuss your needs with your
instructor no later than fourteen (14) days after the start of this course.

If you are a student with a documented disability who may require academic accommodation, please
register with the Student Accessibility Services http://www.ucalgary.ca/access/ (403) 220-8237 or email:
access@ucalgary.ca. Students needing an Accommodation in relation to their coursework or to fulfil
requirements for a graduate degree, based on a Protected Ground other than Disability, should
communicate this need, preferably in writing, to their Instructor or to the Faculty of Social Work’s Associate
Dean (Teaching & Learning).

SAFEWALK (403) 220-5333
Campus security will escort individuals, day or night. Call (403) 220-5333. Use any campus phone,
emergency phone or the yellow phone located at most parking lot pay booths

Building Evacuations

When the building evacuation alarm sounds, please take your personal belongings, if readily available,
leave the building quickly and safely using the stairs and proceed to our primary Assembly Point — the
Education Building. Wait there until you have received clearance from the Emergency Wardens to re-
enter the building. You are encouraged to download the UofC Emergency App:
http://www.ucalgary.ca/emergencyplan/emergency-instructions/uc-emergency-app
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Supports for Mental Health

The University of Calgary recognizes the pivotal role that student mental health plays in physical health,
social connectedness and academic success, and aspires to create a caring and supportive campus
community where individuals can freely talk about mental health and receive supports when needed. We
encourage you to explore the excellent mental health resources available throughout the university
community, such as counselling, self-help resources, peer support or skills-building available through the
SU Wellness Centre (Room 370, MacEwan Student Centre,
ucalgary.ca/wellnesscentre/counselling/personal/ ) and the Campus Mental Health Strategy website
(ucalgary.ca/mentalhealth).

Sexual Violence Policy

The University recognizes that all members of the University Community should be able to learn, work,
teach and live in an environment where they are free from harassment, discrimination, and violence. The
University of Calgary’s sexual violence policy guides us in how we respond to incidents of sexual
violence, including supports available to those who have experienced or withessed sexual violence, or
those who are alleged to have committed sexual violence. It provides clear response procedures and
timelines, defines complex concepts, and addresses incidents that occur off-campus in certain
circumstances. Please see the policy available at https://www.ucalgary.ca/policies/files/policies/sexual-
violence-policy.pdf
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