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Course Name Professional Communication and Interviewing

Start of Classes: January 3, 2023
End of Classes: January 7, 2023

Dates and Time: In-person instruction | Tuesday — Saturday, 9am —
11:50am and 1:00 - 3:50pm

Dates and Time

Add/Drop/Withdrawal Dates: Please refer to the course-specific deadline
in your Student Centre®.

Instructor Ajwang’ Warria, PhD Office Hours After class

UCalgary E-mail Ajwang.Warria@ucalgary.ca | UCalgary Phone Email preferred

OUR COMMITMENT TO EQUITY, RACIAL JUSTICE, DIVERSITY, INCLUSION AND DECOLONIZATION

The Faculty of Social Work (FSW), University of Calgary (UCalgary), is committed to promoting and
actualizing equity, racial justice, diversity, inclusion, and decolonization. We affirm that diversity and
uniqueness are enriching and valuable, and that they can strengthen our teaching, learning, research,
scholarship, and community connections. We aim to foster an inclusive, thriving, and equitable
environment for our students, non-academic and academic staff, and community members. We take the
stand that equity does not mean sameness in treatment of people, but rather requires measures and
accommodations for diverse life experiences and circumstances to ensure that no one of a particular
social group is disadvantaged, underrepresented or overlooked in all aspects of our work. We intend to
address systemic inequities and compounded disadvantages due to intersectionality of social locations,
particularly for those who are members of racialized communities, Indigenous peoples, Black peoples,
persons with disabilities, migrant groups (including refugees and immigrants), 2SLGBTQ+ communities,
linguistic minorities as well as those who have experienced socioeconomic, caregiving, religious,
political, and/or cultural barriers to their education and employment. We also recognize, honour, and
integrate into our work diverse perspectives, ways of knowing and doing, experiences, and strengths. An
anti-oppressive lens, particularly intersectional, anti-colonial, anti-racist and decolonizing frameworks,
will inform our work.

Please refer to our full statement of Our Commitment to Equity, Racial Justice, Diversity, Inclusion and
Decolonization, the work of the faculty’s Anti-Black Racism Task Force, and the university’s Indigenous

Strategy.

1n the Enrolled Courses table, under Deadlines, click on the Calendar icon by each course and the deadlines will
appear.


https://portal.my.ucalgary.ca/psp/paprd/?cmd=login
mailto:Ajwang.Warria@ucalgary.ca
https://www.ucalgary.ca/equity-diversity-inclusion/literacy-and-education/glossary-terms
https://socialwork.ucalgary.ca/about/about-faculty/equity-diversity-and-inclusion
https://socialwork.ucalgary.ca/about/about-faculty/equity-diversity-and-inclusion
https://socialwork.ucalgary.ca/about/about-faculty/anti-black-racism-task-force-0
https://www.ucalgary.ca/indigenous/about-ii-taapohtop
https://www.ucalgary.ca/indigenous/about-ii-taapohtop

SYLLABUS STATEMENT

Offers experiential learning aimed at developing basic professional competencies and practice skills
along with critical self-reflection, including attention to issues of social work ethics, power, and
intersectionality.

COURSE DESCRIPTION

Social work is relational at its core. This course adopts a relational lens, whilst acknowledging that the
empowerment, mutuality, and authenticity are critical dimensions of the complex and dynamic clinical
relationship. The course, offered in-person, offers fundamental communication and interviewing skills
and a framework for understanding the social worker’s role in a helping professional relationship. In
class discussions, group work sessions, critical readings and role plays will contribute to critical
awareness of personal-professional styles and socio-cultural limitations as an interviewer. Participation
in in-class activities is a strong expectation as one of the ways to master skills. Self care and cultural
humility will feature in discussions.

Prerequisite(s): Admission to the MSW program

COURSE LEARNING OUTCOMES

Upon completion of this course, students will be able to:

1. Articulate a foundational knowledge of interviewing and use of self within a social work
interview
2. Build professional relationships: Relational interviewing skills

3. Explore and assess with service users: Assessment skills
4. Define the focus of an interview: Goal setting
5. Evaluate and give feedback: Strengthening interviewing skills

6. Articulate and demonstrate termination strategies

LEARNING RESOURCES

REQUIRED TEXTBOOKS AND/OR READINGS

There is no prescribed textbook for this course.
Required readings will be listed in the course outline with the direct links. Additional readings may be
posted on D2L or distributed in class.

LEARNING TECHNOLOGIES AND REQUIREMENTS




This course will be in-person. However, D2L site is set up for this course, and it contains required
readings and other relevant class resources and materials. A laptop, desktop or mobile device with
Internet access, microphone and speaker is required for D2L and Zoom access.

RELATIONSHIP TO OTHER COURSES

This is a required course within the foundation stream MSW program - towards the achievement of
success in the upcoming practicum and specialization courses

CLASS SCHEDULE

Date and Time

Themes and Readings

Tuesday
Jan. 3, 2023
9:00am-3:50pm

Introduction | Overview of the course | Review of assignments

Foundations: Values, Ethics, and Legal Obligations

Professionalism and Professional Practice
Sheafor B.W. & Horejsi, C. (2014). Techniques and guidelines for social work
practice. Pearson: Boston. Chap 9 — Skills for agency practice

Millar, R., Crute, V. & Hargie, O. Professional interviewing. London: Routledge.
(ebook). Chap. 1 - Professional interviewing
https://doi-org.ezproxy.lib.ucalgary.ca/10.4324/9781315230955

Relational Theory | Interpersonal Skills

Miehls, D. (2017). Relational theory and social work treatment. In Francis J. Turner
(ed.), Social Work Treatment, pp. 428-440. Oxford University Press: New York.
Chap. 28

Kennedy-Kish, B., Sinclair, R., Carniol, B. & Baines, D. (2017). Ntamkidwinan first
words. In Kennedy-Kish, B., Sinclair, R., Carniol, B. & Baines, D. (eds), Case Critical:
Social services and social justice in Canada (7" ed.) pp. 1-10. Between the Lines:
Toronto. Chap. 1

What is cultural humility?
Watch: https://www.youtube.com/watch?v=c_wOnJJEfxE

Communication and Attending Skills
Sheafor B.W. & Horejsi, C. (2014). Techniques and guidelines for social work
practice. Pearson: Boston. Chap 8 - Basic communication and helping skills

Wednesday
Jan. 4, 2023
9am-3.50pm

Assessments
Sheafor B.W. & Horejsi, C. (2014). Techniques and guidelines for social work
practice. Pearson: Boston. Chap 11 — Data collection and Assessment

Goal Setting



https://doi-org.ezproxy.lib.ucalgary.ca/10.4324/9781315230955
https://www.youtube.com/watch?v=c_wOnJJEfxE

Higham, P. (2021): Information-giving: An approach for contemporary practice.
Journal of Social Work Practice. https://doi-
org.ezproxy.lib.ucalgary.ca/10.1080/02650533.2021.2000948

Millar, R., Crute, V. & Hargie, O. (2014). Professional interviewing. London:
Routledge. (ebook). Chap. 5 - Goals, goal setting and feedback
https://doi-org.ezproxy.lib.ucalgary.ca/10.4324/9781315230955

Thursday
Jan. 5, 2023
9am-3.50pm

Evaluation
Sheafor B.W. & Horejsi, C. (2014). Techniques and guidelines for social work
practice. Pearson: Boston. Chap 14 — Evaluation and Termination

Termination

Anthony, S. & Pagano, G. (1998). The therapeutic potential for growth during the
termination process. Clinical Social Work, 26, 281-296.

https://link-springer-
com.ezproxy.lib.ucalgary.ca/article/10.1023/A:1022872011238

Knox, S., Adrians, N., Everson, E., Hess, S., Hill, C. & Crook-Lyon, R. (2011) Clients'
perspectives on therapy termination. Psychotherapy Research, 21(2), 154-

167, DOI: 10.1080/10503307.2010.534509
https://doi-org.ezproxy.lib.ucalgary.ca/10.1080/10503307.2010.534509

Engagement with Indigenous Populations “Circle Talks”

Talking Circle Facilitator: Deandra Neufeld, Indigenous Advisor

Linklater, R. (2014). Colonialism, indigenous trauma, and healing: In Decolonizing
trauma work: Indigenous stories and strategies (pp. 19-50). Fernwood. (PDF)

Ranjbar, N., Erb, M., Mohammad, O. & Moreno, F.A. (2020). Trauma-informed care
and cultural humility in the mental health care of people from minoritized
communities. FOCUS, 18(1), 8-15. https://www-ncbi-nlm-nih-
gov.ezproxy.lib.ucalgary.ca/pmc/articles/PMC7011220/

Circle of Life — Bringing Community Together
Watch: https://indigenousknowingeducation.weebly.com/circle.html

Friday
Jan. 6, 2023
9am-3.50pm

Topical Issues for Consideration

Working with Interpreters

Warria, A. (2016). Integration of interpreters in social work interventions with child
victims of trafficking: Proposed guidelines. Child Abuse Research: A South African
Journal, 17(1), 83-93.
https://journals-co-za.ezproxy.lib.ucalgary.ca/doi/10.10520/EJC188018

Inclusion of Persons with Disabilities

Guest Lecture (TBC)

American Psychological Association, APA Task Force on Guidelines for Assessment
and Intervention with Persons with Disabilities. (2022). Guidelines for Assessment
and Intervention with Persons with Disabilities.



https://doi-org.ezproxy.lib.ucalgary.ca/10.1080/02650533.2021.2000948
https://doi-org.ezproxy.lib.ucalgary.ca/10.1080/02650533.2021.2000948
https://doi-org.ezproxy.lib.ucalgary.ca/10.4324/9781315230955
https://link-springer-com.ezproxy.lib.ucalgary.ca/article/10.1023/A:1022872011238
https://link-springer-com.ezproxy.lib.ucalgary.ca/article/10.1023/A:1022872011238
https://doi.org/10.1080/10503307.2010.534509
https://doi-org.ezproxy.lib.ucalgary.ca/10.1080/10503307.2010.534509
https://www-ncbi-nlm-nih-gov.ezproxy.lib.ucalgary.ca/pmc/articles/PMC7011220/
https://www-ncbi-nlm-nih-gov.ezproxy.lib.ucalgary.ca/pmc/articles/PMC7011220/
https://indigenousknowingeducation.weebly.com/circle.html
https://journals-co-za.ezproxy.lib.ucalgary.ca/doi/10.10520/EJC188018

https://www.apa.org/about/policy/guidelines-assessment-intervention-
disabilities.pdf

Professional Online Engagement

Guest Lecture (TBC)

Martinez-Brawley, E.E. (2017). Emerging theories: Electronic exchanges. In Francis
J. Turner (ed.), Social Work Treatment pp. 574-585. Oxford University Press: New
York. Chap. 38

Saturday A Day of Practice
Jan. 7, 2023 Application and demonstration of skills
9am-3.50pm

Practising Self-Care
Watch: How to practice emotional hygiene.
https://www.youtube.com/watch?v=rni41c9ig54

Watch: Self care for helping professionals with a trauma Lens: It's more than just
bubble baths! https://www.youtube.com/watch?v=y 574WwA-7c

Important Dates for Winter 2023
o Start of Term: Tuesday, January 3, 2023
End of Term: Friday, April 28, 2023
Fee Deadline: Friday, January 27, 2023
Alberta Family Day, no classes: Monday, February 20, 2023
Good Friday, no classes: Friday, April 7, 2023
Easter Monday, no classes: Monday, April 10, 2023
Term Break: Sunday, February 19 — Saturday, February 25, 2023

O O O O O O

ADDITIONAL CLASSROOM CONDUCT AND RELATED INFORMATION

GUIDELINES FOR RESIDENCY CLASSES

Students are expected to attend all in-person sessions. Active participation is required in class. Kindly
contact the instructor if you are unable to attend the class (fully or partially). Refrain from using your
cellphone during class time. One hour may be allocated each afternoon to enable students to discuss
and work on group assignments. During this time, the instructor will be available in class for assignment
assistance that students might require.

GUIDELINES FOR ZOOM SESSIONS DURING RESIDENCY

Students are expected to participate actively in sessions where Zoom is the method of lecture delivery
by the guest speakers. All students are expected to behave in a professional manner during all Zoom
sessions. If you are unable to attend a Zoom session, please contact your instructor to arrange an
alternative activity for the missed session (e.g., to review a recorded session) for your best learning
experiences. Please be prepared, as best as you are able, to join class in a quiet space that will allow you


https://www.apa.org/about/policy/guidelines-assessment-intervention-disabilities.pdf
https://www.apa.org/about/policy/guidelines-assessment-intervention-disabilities.pdf
https://www.youtube.com/watch?v=rni41c9iq54
https://www.youtube.com/watch?v=y_574WwA-7c

to be fully present and engaged in Zoom sessions. Unless advised (or agreed) otherwise by their
instructors, video cameras should be turned on during class and students are expected to manage their
microphones as required.

MEDIA RECORDING FOR ASSESSMENT OF STUDENT LEARNING

The instructor may use Zoom media recordings as part of the assessment of students. This may include
but is not limited to classroom discussions, presentations, clinical practice, or skills testing that occur
during the course. These recordings will be used for student assessment purposes only and will not be
shared or used for any other purpose.

ZOOM RECORDINGS OF ONLINE CLASSES

The instructor may record online Zoom class sessions for the purposes of supporting student learning in
this class — such as making the recording available for review of the session or for students who miss a
session. Students will be advised before the instructor initiates a recording of a Zoom session. These
recordings will be used to support student learning only and will not be shared or used for any other
purpose.

ASSESSMENT COMPONENTS

Assignment 1: Recorded Practice, Review and Presentation (100% total)
This activity has three interconnected parts as follows:

Part 1: Recorded interview (25%) | Due: January 6, 2023 at 11:59pm (Dyad)

Aligned Course Learning Outcomes: All

Assignment Description: In dyads, prepare a 10-minute recording of an interview between you and your
peer. Students will interview the other and change roles as interviewer and interviewee, with a

focus on ongoing interview skills. This will be a mock interview and the focus of the

interview will be on an agreed upon topic between you and your partner that is related to a social
issue that would lend to seeking support. Students will have practice interviewing

opportunities in class.

Assessment Criteria: No references are required. The recording should be uploaded on D2L. The video
of the interview should not be edited prior to submission. A brief half-a-page synopsis of the context
should be included as part of the submission i.e., roles, focus of interview, topic etc.

Part 2: Reflective Exercise (35%) | Due: January 6, 2023 at 11:59pm (Individual & Dyad)

Aligned Course Learning Outcomes: 1, 2, 5

Assignment Description: This is assignment has three compulsory sections

(i) Individual: Draft a one-and-a half to two-page reflection on how you believe you did in your

recording. Here, identify what you thought was good work, any biases which influenced the
process, what you would like to see yourself improve on next time, and how you will
accomplish this growth (self-assessment). In addition, what kind of learning would be
helpful to you in your growth, as aligned to communication and interviewing, going forward




as a social work practitioner. Link this reflection to a clause in the CASW Code of Ethics
(25%).

(ii) Dyad: Your partner should provide you with half-a-page constructive criticism of how you
performed as an interviewer and provide at least one suggestion on how you could improve
in the area identified. Cut-and-paste this written piece provided by your peer. Please note
that a prior discussion of this feedback should have taken place before its inclusion in the
paper (5%).

(iii) Individual: Provide a brief half-a-page written response to the constructive criticism, based
on the mutual discussion that the two of you had when they provided you with feedback
(5%).

Assessment Criteria: The grading will be based on identification of strengths and areas of future growth.
Please note that the area of growth could be linked to the bias identified. Clear identification of the
required learning and alignments to the Code of Ethics are required. The submitted assignment should
be a total of two-and-a-half to three pages long (excluding references). Use double spacing, and Times
New Roman Font, size 12. Any references used in the reflective pieces they should be cited
appropriately using APA. Refer to assessment rubric that will be posted on D2L.

Part 3: Review of the Interview (40%) | Due: January 17, 2023 at 11:59pm (Individual)
Aligned Course Learning Outcomes: All

Assignment Description: Select a 4—-5-minute portion of your recording and transcript it (writing

verbatim what happened in the recording) and create a process recording of your four to five-minute
transcript. In the left column you will use the minute-by-minute transcript verbatim (Interviewer:,
Interviewee:). In the middle column you will note your thoughts and feelings as they were occurring
during the interview, to the best of your recollection. Try to put yourself back in that time and reflect on
what was happening for you and think about why you asked or did what you did. The third column is for
your critical analysis of what happened, i.e., did your intervention give you the desired outcome and for
possible comments by the instructor and what would you do differently if you could do it again or in
similar circumstances in the future?

Assignment Criteria: Grading will be awarded on the transcript verbatim, reflections in the middle
column and critical analysis of the incidents in the third column. The length of the assignment will be
based on the transcript. Use double spacing, and Times New Roman Font, font size 12. Any references

used in compiling the assignment should be cited appropriately using APA. An assessment rubric might
be posted on D2L

ADDITIONAL ASSESSMENT AND EVALUATION INFORMATION

ATTENDANCE AND PARTICIPATION EXPECTATIONS

e Students are expected to engage with the assigned readings, to be fully present and involved in
the class activities and discussions.

e Students are also expected to adhere to social work ethical guidelines and professional conduct
during class participation.

e Students should work together on their group projects and assignments and the assignments
should be submitted on time.



e Kindly notify the instructor ahead of time if you are unable to attend the class, will be late or
plan to leave early. In these circumstances, make-up options may be made provided.

e Communication among peers and to the instructor should always reflect professionalism and
respect. As per University policy, all communication with the instructor should be via the official
UCalgary email address and the instructor maintains the right not to respond to communication
through personal email addresses. Kindly allow for up to 48 hours response time to the email
communication.

GUIDELINES FOR SUBMITTING ASSIGNMENTS

e Please submit all assignments electronically through their respective Dropbox in D2L.

e Assignments should be submitted in Word format.

e Assignments should have a file name as follows: “Full name and assignment number” (e.g., Jane
Smith_Assignment 1 Part 1).

e Assignments are due by 11:59pm MT on their due date.

e Please note that it is the student's responsibility to keep a copy of each submitted assignment
and to ensure that the proper version is submitted. This also applies to group submissions.

LATE ASSIGNMENTS

e Late assignments will be accepted only in exceptional circumstances and at the discretion or the
instructor.

e Assignments that are submitted after the deadline, without prior arrangements with the
instructor, may be penalized with a grade reduction (of 5% per day — including weekends and
holidays). Students may request for additional time, prior to the due date, to complete the
assighment.

e Make up assignments are subject to the discretion of the instructor, and it is students’
responsibility to make any necessary arrangements with the instructor for any missed
assignments.

e There is a 7-day maximum limit by which to accept late assignments for students who have not
requested for an extension. No assignments will be accepted after the 7-day limit.

EXPECTATIONS FOR WRITING

e The instructor will create opportunities to discuss the assignments in depth during the block.

e Assessment rubrics will be posted on D2L, where applicable.

e All assignments will be assessed partly on writing skills. Writing skills include not only surface
correctness (grammar, punctuation, sentence structure, etc.) but also general clarity and
organization.

e Sources used in research papers must be properly documented in-text and on the reference list
and referenced in APA 7*" edition format. Failure to do so will result in grade deduction. If you
need writing support, please connect with the Student Success Centre, at:
https://www.ucalgary.ca/student-services/student-success/writing-support

ACADEMIC MISCONDUCT



https://www.ucalgary.ca/student-services/student-success/writing-support

It is expected that all work submitted in assignments is the student’s own work, written expressly by the
student for this particular course. Students are reminded that academic misconduct, including
plagiarism, has serious consequences, as set out in the University Calendar:
http://www.ucalgary.ca/pubs/calendar/current/k.html

GRADING

The University of Calgary Graduate Grading System and Faculty of Social Work Percentage Conversion
will be used.

Grade Grade Point | Description Percentage Range
A+ 4.0 Outstanding performance 95-100

A 4.0 Excellent performance 95-100

A- 3.7 Very good performance 90-94

B+ 33 Good performance 85-89

B 3.0 Satisfactory performance. Note: The grade point 80-84

value (3.0) associated with this grade is the
minimum acceptable average that a graduate
student must maintain throughout the programme
as computed at the end of each year of their
program.

B- 2.7 Minimum pass. Note: Students who accumulate 75-79
two grades of “B-” or lower can be required by the
Faculty to withdraw from the programme
regardless of the grade point average.

C+ 2.3 All grades of “C+” or lower are indicative of failure at | 70-74
the graduate level and cannot be counted toward
Faculty of Graduate Studies course requirements.

C 2.00 65-69

C- 1.70 60-64

D+ 1.30 55-59

D 1.00 50-54

F 0.00 Below 50
CR Completed Requirements

COURSE EVALUATION



http://www.ucalgary.ca/pubs/calendar/current/k.html
https://www.ucalgary.ca/pubs/calendar/current/f-1.html

Student feedback will be sought at the end of the course through the standard University and Faculty of

Social Work course evaluation forms. Students are welcome to discuss the process and content of the
course at any time with the instructor.

ADDITIONAL SUGGESTED READINGS

Additional suggested readings for the course will be provided in D2L.

UNIVERSITY OF CALGARY POLICIES AND SUPPORTS

Professional Conduct

As members of the University community, students and staff are expected to demonstrate conduct
that is consistent with the University of Calgary’s Code of Conduct.

Students and staff are also expected to demonstrate professional behaviour in class that promotes
and maintains a positive and productive learning environment. Consistent with the aims of the
Social Work Program and the University of Calgary, all students and staff are expected to respect,
appreciate, and encourage expression of diverse world views and perspectives; to offer their fellow
community members unconditional respect and constructive feedback; and to contribute to
building learning communities that promote individual and collective professional and personal
growth. While critical thought and debate is valued in response to concepts and opinions shared in
class, feedback must always be focused on the ideas or opinions shared and not on the person who
has stated them.

Students and staff are expected to model behaviour in class that is consistent with our professional
values and ethics, as outlined in the Canadian Association for Social Workers, Code of Ethics (2005)
and the Alberta College of Social Work Standards of Practice (2019).

Academic Accommodation

It is the student’s responsibility to request academic accommodations according to the University
policies and procedures. Students seeking an accommodation based on disability or medical
concerns should contact Student Accessibility Services (SAS). SAS will process the request and issue
letters of accommodation to instructors. Students who require an accommodation in relation to
their coursework based on a protected ground other than disability should communicate this need
in writing to their instructor. Please refer to the full policy on Student Accommodations.

Research Ethics
“If a student is interested in undertaking an assignment that will involve collecting information from
members of the public, they should speak with the course instructor and consult the CFREB Ethics

Website before beginning the assignment.

Academic Misconduct
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https://www.ucalgary.ca/legal-services/university-policies-procedures/code-conduct
https://www.casw-acts.ca/en/Code-of-Ethics%20and%20Scope%20of%20Practice
https://acsw.in1touch.org/document/2672/DOC_FINALACSWStandardsOfPractice_V1_1_20200304.pdf
http://www.ucalgary.ca/access/
https://ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Student-Accommodation-Policy.pdf
http://www.ucalgary.ca/research/researchers/ethics-compliance/cfreb
http://www.ucalgary.ca/research/researchers/ethics-compliance/cfreb

For information on academic misconduct and its consequences, please refer to the Integrity and
Conduct section in the University of Calgary Calendar.

Instructor Intellectual Property

Course materials created by professor(s) (including presentations and posted notes, labs, case
studies, assignments and exams) remain the intellectual property of the professor(s). These
materials may NOT be reproduced, redistributed or copied without the explicit consent of the
professor. The posting of course materials to third party websites such as note-sharing sites without
permission is prohibited. Sharing of extracts of these course materials with other students enrolled
in the course at the same time may be allowed under fair dealing.

Copyright Legislation

All students who use materials protected by copyright are expected to comply with the University of
Calgary policy on Acceptable Use of Material Protected by Copyright and requirements of the
Copyright Act to ensure they are aware of the consequences of unauthorised sharing of course
materials (including instructor notes, electronic versions of textbooks etc.). Students who use
material protected by copyright in violation of this policy may be disciplined under the Non-
Academic Misconduct Policy.

Freedom of Information and Protection of Privacy

Student information will be collected in accordance with typical (or usual) classroom practice.
Students’ assignments will be accessible only by the authorized course faculty. Private information
related to the individual student is treated with the utmost regard by the faculty at the University of
Calgary.

Sexual and Gender-Based Violence Policy

The University recognizes that all members of the University Community should be able to learn,
work, teach and live in an environment where they are free from harassment, discrimination, and
violence. The University of Calgary’s Sexual and Gender-based Violence Policy guides us in how we
respond to incidents of sexual violence, including supports available to those who have experienced
or witnessed sexual violence, or those who are alleged to have committed sexual violence. It
provides clear response procedures and timelines, defines complex concepts, and addresses
incidents that occur off-campus in certain circumstances.

Other Important Information

Please visit the Registrar’s website for additional important information on the following:
o Wellness and Mental Health Resources
e Student Success
e Student Ombuds Office
[ ]
[ ]

Student Union (SU) Information
Graduate Students’ Association (GSA) Information
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http://www.ucalgary.ca/pubs/calendar/current/k.html
http://www.ucalgary.ca/pubs/calendar/current/k.html
https://ucalgary.ca/legal-services/sites/default/files/teams/1/Policies-Acceptable-Use-of-Material-Protected-by-Copyright-Policy.pdf
https://laws-lois.justice.gc.ca/eng/acts/C-42/index.html
https://www.ucalgary.ca/pubs/calendar/current/k.html
https://www.ucalgary.ca/pubs/calendar/current/k.html
https://www.ucalgary.ca/legal-services/university-policies-procedures/sexual-and-gender-based-violence-policy
https://www.ucalgary.ca/registrar/registration/course-outlines
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	Please refer to our full statement of Our Commitment to Equity, Racial Justice, Diversity, Inclusion and Decolonization, the work of the faculty’s Anti-Black Racism Task Force, and the university’s Indigenous Strategy.

